








OUR PEOPLE

MEET, GREET AND GOODBYES

REFLECTIONS OF KEVIN'S TENURE:
SEVEN YEARS OF STEADY SERVICE

fter more than seven years at the
Ahelm, Kevin Mercer’s departure
as CEO of St Vincent de Paul
Society Queensland marks the close of a
significant chapter in the Society’s life.
His tenure spanned moments of
celebration and challenge, from the
Society’s 125 and 130 year milestones
to the compounding impacts of COVID
19, natural disasters and the deepening
housing crisis. Through it all, Kevin led
with steadiness, humility and a deep
commitment to mission.
Reflecting on Kevin’s leadership,
incoming CEO, Joe Duskovic, described
a leader who never lost sight of what
mattered most. “Strategy always mattered
to Kevin,” Joe said, “but people mattered

more. He carried the weight of difficult
decisions with calm assurance and built
confidence in others, even in the most
demanding moments.” Joe described

that Kevin leaves behind not just major
initiatives such as the foundations of the
500 Homes project, but a stronger culture of
collaboration and trust across the Society.

State President Patricia McMahon
echoed this sentiment, pointing to Kevin’s
ability to bring people together. “Kevin has
an extraordinary way of guiding complex
conversations with clarity and respect,” she
said. “Whether it was national collaboration,
international twinning or leading through
crisis, he helped us work together with
purpose and compassion.”

As Kevin steps into his next chapter with
Ozcare, his legacy remains: in stronger
partnerships, confident leadership and
a Society better equipped to respond to
those most in need.
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STRENGTHENING OUR FUTURE:
WELCOMING NEW LEADERS

The Society is continuing to grow
and strengthen the way we serve
our communities, with several
new leaders joining our Executive Team in
recent weeks.

In March we welcomed Kerri Ryan as
our Chief Financial Officer and General
Manager Business Services. Kerri joins
us at an important time, as we focus
on strong financial stewardship, good
governance and long-term sustainability.
She leads our Finance, IT and Procurement
teams, helping ensure we are well placed
to support our mission now and into the
future.

Kerri brings deep experience in financial
leadership, governance and risk, along with
a strong track record in improving systems
and leading high-performing teams.

In the coming weeks, we’re also looking
forward to welcoming two more leaders to
the Executive Team.

Trish Woolley joins as General Manager,
Service Excellence and Assurance, leading
a newly established division focused
on strengthening how we deliver safe,
consistent services. You can read more
about this division on page 8. This work will
help ensure we meet growing expectations
around safeguarding, compliance and risk,
while continuing to support Members and
employees in their day-to-day work.

Trish brings more than 25 years’
experience across government and the
community sector, with a strong focus on
improving human services and leading
large-scale change. Her work will help
build clear systems, guidance and support
across the Society, so we can continue to
deliver our Good Works with confidence
and care.

Bianca Harris joins us as General
Manager, Property and Construction. With
more than 20 years’ experience across
the property sector, Bianca will lead our
building and development program, which
is delivering more than 500 homes across
Queensland. These homes provide safe,
secure housing for people at risk of or
experiencing homelessness, along with the
wrap-around support they need to rebuild
their lives.

Together, these appointments reflect our
ongoing commitment to building a strong,
sustainable organisation that can respond
to the changing needs of the communities
we serve. Please join us in welcoming
Kerri, Bianca and Trish to the Society.
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FAREWELL JENNIFER

Following several judgement,
years of dedicated integrity and
service, Jennifer Barrett a strong

will finish up in her role at commitment
St Vincent de Paul Society  to collective
Queensland on 1 May and leadership,
transition to Ozcare, taking making a

up the new role of General = meaningful

Counsel. contribution to the
As General Manager Society.”

Governance, Legal and Jennifer’s work has

Risk, Jennifer has been helped strengthen

a valued member of the governance and supported
Executive Leadership the Society through periods
Team. Reflecting on her of change and growth.
contribution, CEO Joe More recently, Jennifer has

Duskovic said, “Jennifer has also played a key role in
consistently brought sound  establishing a new legal

We'd &1}&

to hear from

Would you like your local Conference
news shared in the next edition? Or do you
have any feedback about the new

Society Spotlight format?

Email us at internalcomms@svdpqld.org.au

function
within
Ozcare. Her transition
reflects both her capability
and the close working
relationship between the
Society and Ozcare, with
opportunities for continued
collaboration ahead.
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Gratitude Notice Board
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National Volunteers Week 2026

NATIONAL VOLUNTEER WEEK
HELPING HANDS AND HEARTFELT THANKS

ational Volunteer Week is your chance to pause for a moment and thank the
volunteers who give their service and commitment to the Society.

Employees and Members are invited to acknowledge the retail volunteers who
make our store operations a success. From 7 May 2026, submit your tribute to the virtual
Gratitude Notice Board. Add a message of appreciation, recognise a milestone such as
period of service, or share a photo that captures the impact of your volunteers in store.

Every contribution helps tell the story of their role in our community. The completed
collage will be shared across the Society during National Volunteer Week, 18 - 24 May,
2026. Contributions close on 18 May 2026. Let’s fill the board with gratitude. Visit https://
qld.vinnies.org.au/NVW.
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TRONGER SUPPORT

FOR OUR SERVICES AND GOOD WORKS

ithin State Administration,

Wwe’re establishing a new
Division - Service Excellence
and Assurance - to strengthen how we
support Members to deliver Good Works
safely, consistently and with confidence
across the Society.

This reflects increasing expectations
from regulators and funders, as well as
the growing demand and complexity of
our services. It ensures we have the right
systems, frameworks and support in
place to deliver our Good Works safely,
consistently and sustainably.

At its core, this Division is about
supporting our services, including Program
and Member services (government and
non-government), as well as our housing
services, so our frontline work is well
supported and positioned for the future.

The environment we operate in is

changing, and we need to make sure we are
well positioned to respond. This includes
increasing regulatory and compliance
requirements, growing expectations
from funders and partners, and greater
complexity in the services we deliver.
Bringing these functions together
strengthens our focus and enables a more
coordinated and consistent approach
across the organisation.
The Service Excellence and Assurance
Division will focus on:
e service design and continuous
improvement,
e regulatory and compliance
frameworks,
¢ risk management,
e quality systems and continuous
improvement, and
e assurance, reporting and improvement
culture.
For Members this means:
e clearer guidance aligned to best
practice,
e stronger support to deliver Good
Works safely,
e improved confidence in sustainable
service delivery, and
¢ stronger alignment between services,
systems and support to enable impact
in communities.
We have recruited a General Manager
- Service Excellence and Assurance, who
will join the Executive Leadership Team.
Risk functions will transition into the new
Division shortly.
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RAP IN PRACTICE

RECOGNISING IMPORTANT DATES

cross the Society,
we are working
to support , ‘

Reconciliation in a
clear and practical
way.

This includes
following our
Reconciliation
Action Plan (RAP)
and making sure our
actions are respectful,
consistent, and informed
by Aboriginal and Torres
Strait Islander cultures.

An important part of
this work is recognising
key national dates. These
dates help us remember
and reflect on the history,

cultures, and experiences of

Aboriginal and Torres Strait
Islander Peoples.

The next date we will
observe is National Sorry
Day.

This day helps us
remember the impact of
past government policies
on Aboriginal and Torres
Strait Islander peoples.
These include the loss
of land, culture, and the
forced removal of children
from their families. These
actions were formally
acknowledged in the
National Apology delivered
by Kevin Rudd in 2008.

mark
this day,
we will hold a statewide
online event. This will be a
Microsoft Teams screening
of the National Apology:
Friday 22 May at 11:00am.
You can join via https://
qld.vinnies.org.au/NSD
or attend in person at the
State Administration office.
We also encourage
Conferences, Centres,
and services to connect
with their local Aboriginal
and Torres Strait Islander
communities. This may
include reaching out
to Traditional Owners,
Elders, and community
organisations. Where
possible, take part in local
events and follow the lead
of community-led activities.

To

IMPORTANT RAP DATES

26 JANUARY
Survival Day / Day of
Mourning

13 FEBRUARY
Anniversary of the National
Apology

26 MAY
National Sorry Day

27 MAY-3 JUNE
National Reconciliation
Week

3 JUNE
Mabo Day

1 JULY
Coming of the Light

5-12 JULY
NAIDOC Week

9 AUGUST
International Day of
the World’s Indigenous
Peoples

For more information,
contact Bevan Cassady,
First Nations Lead at
bevan.cassady@svdpqld.org.au.
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RETAIL UPDATES

PROMOTIONS, NEW STORES AND MORE

Finderfest'team members with Chanfiel 7 Sunrise’s Sam Mac during
the coverage highlighting Vinnies stores.

FINDERFEST DELIVERS STRONG RESULTS

ach year in Vinnies’ stores
E across Queensland, Volunteers
and Employees work hard to
welcome new customers through their
doors, knowing that every purchase helps
support Companions in need.

This March, Finderfest once again proved
how a well-timed promotion can do just
that.

Held from 6-21 March, Finderfest
brought thousands of people into Vinnies
stores, many for the first time. Across the
state, customers enjoyed the excitement
of “golden scratchies”, with every $10
spent becoming a chance to win one of
1,000 sponsored prizes. More than $70,000
in prizes were generously supported by
partners, including groceries from IGA,
travel vouchers from Flight Centre, Coffee
Club treats and everyone’s favourite,
Vinnies gift cards — all creating goodwill

without taking funds away from the
Society’s mission.

The results speak for themselves.
During the promotion, more than 124,000
transactions were recorded, with over
550,000 items sold, generating just over $2
million in sales. Importantly, almost 24,000
people entered the competition, many
returning more than once.

Finderfest also shone a light on Vinnies
nationally, with Channel 7’s Sunrise
broadcasting live from the Virginia store
and sharing our story with viewers across
Australia. This visibility helps remind the
wider community why Vinnies stores matter.

More shoppers today mean stronger
stores tomorrow — and more capacity
to offer practical help and hope to those
who need it most. Congratulations to all
Employees, Volunteers and Members who
made Finderfest a success!
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GROWING
OUR RETAIL
PRESENCE

longside the

success of
Finderfest, Vinnies has
continued to strengthen
its retail presence with
the opening of new stores
across Queensland.

In March, we proudly
opened our Keperra
and Ashmore stores.

Both stores feature our
refreshed Feel Good

Finds branding and have
already started making

a positive impact in their
communities. The updated
stores offer a welcoming
space for customers and
volunteers alike.

In North Queensland,
the Townsville Diocese has
also expanded its footprint
with a new store at Domain
Central, Garbutt. Opened in
late April, the store marks
an important milestone for
the region, providing both
an accessible retail outlet
and a valuable source of
funds to support Vincentian
works. A blessing was
held ahead of opening,
recognising the efforts of
Members, Volunteers and
Employees who worked
diligently to bring the store
to life.

Each new store
strengthens our ability to
respond to need. More

Vinnies )

The Good
Feel Good Finds Quality Stuff

Clothing, §
shoes &
Accessories ||

Stuff we'll
Need to Check

¢ stuffwe
Cannot Accept

no

|
Books
&Toys
Homewares

Two new stores in Keperra (above) and Townsville (below) expand our
retail reach, strengthening community connection and our ability to
fund unmet community needs.

locations mean greater
visibility, increased foot
traffic and sustained retail
income, all of which directly
support Conferences and
services. For Members,
these new openings are

a reminder that retail
continues to play a vital role
in enabling the Society’s
mission, today and into the
future.
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MEMBER UPDATES

IMPORTANT NEWS FOR MEMBERS

CARENXT UPDATE

CareNXT continues to evolve as a key tool
facilitating Member Good Works in Queensland. A
recent system update was completed successfully, with
improvements now in place and further enhancements
planned for later this year.

Members are encouraged to familiarise themselves
with updated Centrelink figures, revised cheat sheets and
several practical system changes designed to improve
record keeping and case management. Careful attention
is also requested when entering voucher and payment
information to ensure accuracy and consistency. See also
troubleshoot tips (right) for address fields and signing in.

Regular updates will now be shared through Society
Spotlight, helping Members stay informed, confident
and aligned as they continue offering assistance that is
thoughtful, well governed and grounded in the Vincentian
mission.

You can find more information, including the latest
update and cheat sheets on the CARE Vintranet page.

TROUBLESHOOTING

Problems adding an
address with a unit
number:

Predictive addresses
will not work when a

unit number is included.
Before saving, click
directly into the “Street 1”
field and manually enter
the correct details.
Trouble signing in to
CARE:

If you see a sign in error
message when logging
in, click “Sign In” and
then refresh your screen.
This should allow you to
continue working.

12 Society Spotlight



: /"//“ / :kn‘ .}
WELLBEING SUPPORT

M embers regularly encounter
complex and emotionally charged
situations in service to Companions.

A new wellbeing resource from Lifeline
offers timely support for those moments.
The guide provides practical tools to
help recognise and respond to distress,
deescalate difficult conversations and refer
people to appropriate help. Importantly,
it also emphasises self care, reminding
Members to tend to their own wellbeing
after challenging interactions. For
Members committed to compassionate
accompaniment, the resource reinforces
good practice and offers reassurance that
support is available, both for the people
they assist and for themselves. You can
access Lifeline’s Wellbeing Support Guides
and practical resources at lifeline.org.au/
get-help/support-toolkit, with crisis support
available 24/7 on 13 11 14.
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VOLUNTEERS NEEDED

Our largest annual fundraising
event, CEO Sleepout, is back again
on 18 June.

It’s a powerful opportunity to inspire
Queensland’s leaders to learn more and
take action to address homelessness.

This year, we’re aiming to raise a
record amount of funds to further the
development of affordable housing and
help vulnerable Queenslanders transition
from homelessness.

We’re seeking Members, Volunteers
and Employees based in Brisbane to lend
a hand. Whether that’s assisting with
preparations in the lead-up or supporting
the event on the night of the event at
Roma St Parkland, we’d you to join us. Fill
in the registeration form at:
https://qld.vinnies.org.au/VOL For more
information. contact Selena Mulhearn.
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SOCIETY SHORTS

YOUR STORIES FROM ACROSS THE STATE

INNIE!

VINNIES

3 [@c])

SLEEPOUT LAUNCH

he launch of the Vinnies CEO

Sleepout across Queensland has
marked a powerful start to this year’s
campaign.

It’s a reminder of the scale of the
homelessness crisis and the commitment
from Queensland’s leaders to take positive
action. Among the attendees, Joe Duskovic
spoke at the launch, his first in his new role
of CEO. On the Sunshine Coast, Members
and CEO Sleepout Ambassadors created
a striking visual of the urgent need using
cardboard houses posted on the beach. On
the Gold Coast, a visit to the 60-unit Nerang
community housing project showed what
collaboration can achieve. In Brisbane,
supporters gathered as the new Roma
Street Parkland venue was announced. With
the campaign now underway, attention and
fundraising efforts are directed to the main
events on Thursday, 18 June 2026.

NEW CONFERENCE

new St Vincent de Paul Society

Queensland Conference has
launched in Toowoomba, offering vital
support to vulnerable young people.

Named after St John Bosco, patron

saint of school children and disadvantaged
youth, the Conference will provide
homework help at Manna House, a local
domestic and family violence shelter.
The first new Conference in the Diocese
in 11 years, it brings together staff from
the Toowoomba Catholic Schools Office,
including therapists and IT professionals.
Formed through community collaboration,
the group has already begun visits, with
plans to expand support to refugee, migrant
and First Nations students, showing how
workplace-based volunteering can meet
emerging needs.
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NEXT GENERATION OF LEADERS

Strong interest in this year’s Ozanam
Leadership Program (OLP) is a
timely reminder of the impact this initiative
continues to have.

With more than 50 applications received
— including enthusiastic support from
schools with past Ozanam participants —
the program is planting seeds for future
leaders.

Designed for secondary school students,
OLP introduces young people to service,
social justice and community engagement
through real world experience. Many
students carry these lessons forward,
becoming advocates, leaders and future
Members. The effects are not always
immediate to us, but they spread outward
over time. Members are encouraged to
support the program by promoting it locally
and welcoming the next generation as they
begin on their journey of servant leadership.

==

SUNSHINE COAST FORMAL DAZZLES

school formal can be a daunting
milestone for families under
financial pressure, but the Youth Team
from Northern Diocese is helping
turn nervous energy into celebration,
sustainably.

This year’s recycled fashion formal
event supported more than 60 families,
welcoming students from Caboolture,
north Brisbane, the Sunshine Coast and
even the Gold Coast. Among the racks of
donated gowns and suits, stories were
shared. A single mother found her daughter
a perfect dress after an $800 option proved
impossible. Another parent, recovering from
domestic violence, was moved to tears by
the kindness of male volunteers supporting
her son. For one student unable to attend,
volunteers sent photos home, ensuring he
still felt part of the moment. Great work all
involved!
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SOCIETY SHORTS

MORE STORIES FROM ACROSS THE STATE

MIGRATION ADVISORY SERVICE WIN

family facing the threat of

separation has found a new sense
of security, thanks to collaboration within
the Migration Advisory Service (MAS)
team.

After other agencies were unable to
help, the case reached local Members
who connected the family with the MAS
team. Working together, volunteers and
legal specialists supported citizenship
applications for two children, which have
now been approved.

The outcome is especially significant
given the family’s experience of domestic
violence and the risk of deportation. The
story reflects our No Wrong Door approach,
highlighting how persistence, partnership
and compassion can change lives.

DIGNITY PACKS INIATIVE

or five years, Caloundra Members

have been offering practical care
and dignity to people experiencing
homelessness through their Dignity Packs
initiative.

Working with Our Lady of the Rosary
Catholic Primary School, students and
volunteers assemble up to 100 packs
each year, filled with essential toiletries.
Conference President Bruce Franklin says
demand is growing, particularly among
women and children fleeing domestic
violence.

Lightweight and easy to carry, the packs
are distributed directly from volunteers’
cars. One recipient, Vicky, living rough at
Golden Beach, summed up their impact
simply: “Small comforts can make the world
feel better again”.
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CLEMENTE ANNUAL REPORT

he Clemente program continues
to change lives through learning,
connection and respect.

The program supports people facing
barriers to education to pursue their
personal goals in a welcoming, community
based environment. This year’s Clemente
Annual Report highlights the voices of
students and Learning Partners, speaking
to the confidence, belonging and hope
that grows when people learn together.
Members play an important part in this
wider network of encouragement. As
Clemente looks ahead to the new academic
year, Members are invited to help spread
the word by sharing program information
and encouraging anyone who may benefit
to get in touch and explore the opportunity.
For more information, contact Alicia Bettles,
Education Services Coordinator.
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COMPANION POETRY

Anew poetry anthology is giving
voice to people too often unheard.
See Me: Street Poetry from Vinnies
is Australia’s first collection of poetry
written by people with lived experience
of homelessness, developed through the
Ozanam Learning Centre in Woolloomooloo,
NSW. Featuring the work of more than a
dozen Companions, the book offers raw,
reflective insights into life on the margins,
presented in a beautifully designed
hardcover. All proceeds support NSW’s
Ozanam Learning Centre, where the
project began. The collection is a powerful
reminder of the creativity, dignity and
humanity present in the people we serve
— and the importance of truly seeing them.
You can purchase your copy by visiting
Booktopia.com.au and searching Jordan
Grantham.
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FUNDRAISING UPDATES

FIND OUT MORE, GET INVOLVED

WINTER APPEAL

he 2026 Winter

Appeal has
commenced, with appeal
resources arriving at
Conferences, Diocesan
Councils, support centres
and shops soon.

This winter, we share the
story of David, who found
out how easy it is to lose
everything and be pushed
into homelessness. You can

read more of David’s story
on the donation portal at
www.vinnies.org.au.

The Appeal is an
important tool for your
Conference: helping you
raise funds locally and
showcasing the urgent
need within your parish
and community. Resources
include parish speaking
notes, information booklet,
donation envelopes and
posters.

Additional resources
are available by visiting
the Vintranet or can be
arranged by contacting
Supporter Care on 07 3010
1000 or gqld.donations@
svdpqld.org.au.
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SPIRITUAL REFLECTION

TO BEAR WITNESS

quiet truth sits at
the heart of every
relationship: we
are invited to bear witness
to one another’s lives.

To truly see, to listen
deeply, and to hold another
person’s story with care is a
profound gift. It is not about
fixing or judging, but about
presence. It is an attentive,
generous presence that
says, “Your life matters, and
| will walk alongside you as
it unfolds.”

When we reflect on
this, we begin to realise
how transformative such
witnessing can be. Our
experiences, joys, and
struggles take on deeper
meaning when they are
received by another with
compassion and belief. In
being heard and known,
something within us is
affirmed. Our lives are given
shape and dignity, not
because they are perfect,
but because they are
shared.

This insight resonates

deeply with the spirit of
Easter. The first Christian
communities understood the
power of bearing witness.
They did not simply recount
events. They shared their
lived experience of love.
It is a love encountered in
Jesus, love that endured
suffering, and love that
was revealed anew in the
resurrection. Their testimony
was not abstract, but it was
grounded in relationship, in
memory, and in the courage
to say, “We have seen and
experienced something, and
someone, life-giving.”
In this way, witnessing
becomes an act of faith.
To bear witness to another
is to trust that their story
is sacred, that even in
brokenness there is
meaning, and that love is
present in ways both seen
and unseen. It reflects the
very nature of God’s love.
It is a love that is attentive,
enduring, and without limit.
For those of us involved
in the work of the Society,

this calling is especially
significant. Encounters
with others are not merely
moments of assistance
but they are opportunities
to honour the stories of
individuals and families. To
sit, to listen, and to believe
someone’s experience is
to offer more than practical
help. These encounters
allow us to affirm our
common humanity.

In a world that often
rushes past or overlooks
the vulnerable, choosing
to bear witness is a quiet
but powerful act. It says
that no life is invisible, no
story insignificant. And in
doing so, we participate
in the same spirit that
animated the early Christian
communities. It is a
commitment to love that
listens, remembers, and
proclaims hope.

God Bless,
James Hodge
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ADVOCACY UPDATE

BIG OPPORTUNITY TO SUPPORT CHILDREN

a1

A
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Investing in children and families, like Annie’s, is the best choice we
can make to change lives today and secure Queensland’s future.
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recent report from QCOSS has support to children so they can live their
Aprovided more insights into the best lives.
issues impacting the lives of You can help by joining the Raising
Queensland’s children and families. Queensland campaign via the Social
The Raising Queensland Report, Justice and Advocacy page on the Vintranet
developed by The University of Queensland, or contact Katherine O’Regan, Advocacy
shows there is significant opportunity and Government Relations Manager, at
to improve Queensland children’s Katherine.ORegan@svdpqld.org.au.

development, educational outcomes, and
access to vital services, particularly when
compared with other Australian states
and territories. The Report validates the
critical work we do here at the Society,
but also recognises the need for systemic,
Government-led changes, particularly
to address issues like providing secure
housing; engaging more children in
learning for longer; increasing income
support; and long-term investment in social
infrastructure.

We are backing the Report’s
recommendation for a whole of Government
Families Strategy, which provides targeted

You invited to join the online
Social Justice Showcase event,

ENERGY CHARGE UP 82t wivessiore o rising

energy gosts and complex systems
A\ * affect Id)Kl} come and vulnerable

households, %‘ how we can better
DATE: Wednesday 13 May 2026 support Companiaons. Presented with our
partners at QCOSS, the showcase will
TIME: 12.30 pm-to 1.30 pm share practical insights to help navigate
concessions, hardship programs and
RSVP: https://qld.vinnies.org.au/ energy use. The session is an initiative of
energychargeup the Social Justice Committee.
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