REFUND/EXCHANGE
POLICY

All items sold in Vinnies shops are in second-hand
condition unless otherwise indicated, so please
inspect and choose your items carefully.

When a refund or exchange may apply:

e If an item is faulty and the fault was NOT identified at the time
of sale.

When a refund or exchange DOES NOT apply:

e |f you change your mind.

e |f the item is misused or damaged, or if a fault was identified at
the time of sale.

How to obtain a refund or exchange if applicable:

e Return the item to the store where the purchase was made,
with proof of purchase (eg. your receipt).

e You may receive a refund or exchange.
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