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President’s
Message

One of the great pleasures of my
role as State Council President is
meeting with members, volunteers and
employees doing the good works of the Society across
the state.

Wherever there is a need for assistance, the Society can

be found extending a hand up. Most recently we saw this
in how our people leapt into action following the cyclone

and floods that hit the North East.

Offering material assistance is what is seen, but it is the
‘why’ we do it that is transformative.

It is not the giving of food or paying household bills that
defines our work. These are actions that demonstrate
something far greater. They are grounded in a love for
another that is unconditional and does not ask anything
in return.

CEQ’s Message

The response of all our people
stepping up in times of need never
ceases to inspire me.

Every day, the St Vincent de Paul -
Society NSW is there making a

difference in people’s lives with actions that bring to life
our mission of a more just and compassionate society.

The response of our members and employees to recent
natural disasters has been the latest in a long line of
examples that demonstrate the Vincentian spirit in action.
To everyone who stepped up to support communities

in North East NSW — many still recovering from the
floods of three years earlier — | offer my heartfelt thanks.
Thousands of people have been supported by the
Society and we will continue to offer a hand up as they
recover and rebuild.

We have continued to see increasing demand for
our support with 100,000 people reaching out to our

MESSAGES

This love is what separates the Society from being just
another charity or service provider.

“Let all that you do be done in love” (1 Corinthians 16:14).

When we do things in love, we put our values above our
concerns and believe in what the world can be.

The opposite of this is being fixated on our differences
and giving into fears of the ‘other.’

My hope is that we can see in each other what we hope
they see in us.

In all the things that we do as the Society — assistance,
spirituality, social justice — love underpins it all.

7

Peter Houweling,
State President,
St Vincent de Paul Society NSW

members this financial year — reaching this number for
the second year in a row. These numbers speak to the
pressures people are facing and the necessity of our work

In meeting with people in their time of need, we can see
long-standing and current systemic issues that have led
to their hardship. This injustice fuels our motivation to
bring about a better future for all.

We work for a more just and compassionate society, one
where everyone has their basic needs met. A society
where community and connection are greater forces than
isolation and loneliness.

Z

Yolanda Saiz
Chief Executive Officer,
St Vincent de Paul Society NSW
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NEWS

Vinnies Steps up in
Times of Crisis

The North East region of NSW was hit by
multiple natural disasters in the span of
three months with Ex-Tropical Cyclone Alfred
followed by severe flooding.

The damage caused by these twin disasters left
thousands of people isolated, homes damaged, and,
tragically, resulted in loss of life.

In response to these crises, the St Vincent de Paul
Society NSW stepped up with immediate assistance to
help people in their time of need. This support included
distributing funds raised through disaster appeals and
collaborating with the NSW Reconstruction Authority in
recovery centres.

As natural disasters have become more frequent and
intense over recent years, the commitment of our
members, volunteers and employees has been heartening
to ensure communities have the support they need to
recover and rebuild.

Ex-Tropical Cyclone Alfred

In early March, Ex-Tropical Cyclone Alfred hit South East
Queensland and Northern New South Wales — a region
still recovering from devastating floods three years earlier.

The Society mobilised quickly by launching the Vinnies
NSW Disaster Appeal to assist affected communities.
More than $75,000 was raised through the generosity of
compassionate donors.

Our teams were based in recovery access points in
Coffs Harbour, Ballina and Lismore once the immediate
threat of the cyclone subsided. 825 households were
supported with $124,000 in support provided in the form
of Woolworths vouchers and Vinnies Shops cards.

“We’re up here, we’re local, we get the donations out to
the people in the community who need it and we can
target what it is that they need,” said Clare Van Doorn,
North East Regional Director.

As a region experiencing among the highest levels of
people sleeping rough in NSW, the response of our
homelessness hubs ensured that some of the most
vulnerable people weren’t forgotten during the crisis.

Our Vinnies Shops in the region responded quickly with
volunteers giving tirelessly to support the clean up effort,
along with offering a hand up to those in need across
the community.
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North Coast Floods

The NSW North Coast was hit by relentless rainfall in mid-
May, resulting in some of the worst floods seen in the region.

From the Central Coast to Coffs Harbour, flood waters
washed across the region leaving tens of thousands of
people isolated and properties damaged.

The Hunter and Mid North Coast experienced a month’s
worth of rainfall in only a matter of days, while in Taree,
one of the worst hit communities, the Manning River
peaked at a record level of 6.4 metres.

“People have lost everything — they’ve lost their homes,
furniture, business, livestock — they really have nothing
left. We’re asking people across Australia to dig deep and
donate so we can provide care and assistance to them,”
said Yolanda Saiz, St Vincent de Paul Society NSW CEO.

Once again, the Society stepped up with the Vinnies NSW
Flood Appeal raising $430,000 to assist communities. The
quick response of our people saw the Society become
the first organisation to offer financial support to impacted
communities.

Members collaborated alongside the NSW Reconstruction
Authority in Taree, Kempsey and Maitland. Outreach
assistance was also provided through our Vinnies Vans.

Corporate support played an important role in our
response with IGA, Woolworths Group Foundation, Lyone
Foundation, Profield Foundation, Optiver, Pip & Dick
Smith, Sisters of Charity, Delaney Foundation, Major
Donor O’Dea and APS Foundation all giving generously.
We will continue to support communities impacted by

these harrowing natural disasters throughout the North
East over the coming months.

4 N\

You can learn more about

our response - including the
distribution of funds raised
through disaster appeals - at
www.vinnies.org.au/nsw/news-
and-stories/disaster-reports or
scanning the QR code.



http://www.vinnies.org.au/nsw/news-and-stories/disaster-reports
http://www.vinnies.org.au/nsw/news-and-stories/disaster-reports

Vale Pope Francis |

With deep sadness, on Easter Monday
2025, we learnt of the passing of Pope
Francis in Rome.

Pope Francis was elected to lead the Catholic
Church on 13 March 2013, and he began this time
humbly asking the world to hold him in prayer
even before he blessed us. He came to us that
evening wearing a simple white cassock, his own
brown shoes, eschewing the red cape with white
fur trimming, expressing that that time of papacy
was over. He took the name Francis, and he lived
as simply.

Pope Francis’ pontificate is widely seen as a
significant movement of change in the Catholic
Church, marked by a strong emphasis on
synodality, social justice, humility, and outreach to
marginalised communities, particularly through his
focus on issues like climate change, poverty, and
migrant rights, while also attempting to modernise
the Church’s image through a more accessible and
personal style. This certainly came at a cost to him
with criticism within the Church, especially from

a number of his own Cardinals, and outside the
Church. When asked about such offence he simply
expressed that he must be doing something right!

Pope Francis was an Easter pope fulfilling a
paradigm shift sanctioned by a deep knowledge
that hope is the new modus operandi, harnessing
the energy of love.

He will be deeply missed. May he rest in peace and
eternal love.

NEWS

Welcome Pope Leo XIV

In the early hours of 9 May 2025, we learnt of
the election of Cardinal Robert Francis Prevost
as Pope Leo XIV.

Pope Leo, first pope from the Augustinian Order and first
pope of the US, served for many years in Peru and was
made Cardinal in 2023 by the late Pope Francis.

Although early days, it seems that Pope Leo will continue
much of the pastoral work of the late Pope Francis, with
particular attention to marginalised communities and
global outreach. In his first address he emphasised the
importance of unity, peace, synodality and dialogue,
stating, “Help us to build bridges.”

His predecessor, Leo Xlll, in 1891, was instrumental in a
call to social teaching and action within the Church and in
the global society though the writing of Rerum Novarum,
demanding fair wages for working people; a more
equitable distribution of wealth and ownership; giving a
voice to the voiceless and marginalised.

For the St Vincent de Paul Society these words simply
echoed the debates and actions of our founders,
especially Frederic Ozanam, whose voice and spirit are
very alive in the words of Rerum Novarum

Pope Leo XIV’s election marks an historic moment for the
Catholic Church, reflecting its growing universality and the
increasing prominence of the global service of the Church.
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Say hello to Vinnies Finds — a digital destination

for pre-loved style

Vinnies NSW has officially launched Vinnies
Finds, a new online store offering curated, pre-
loved fashion to customers across the country.
Combining sustainability with social impact,
the platform makes it easier than ever to shop
with purpose —right from the comfort of home.

The website is designed to be warm, modern, and
user-friendly, offering a smooth and simple experience
whether browsing on a computer, tablet, or smartphone.
Shoppers can search by category, brand, or price using
powerful filters, and the site also includes helpful links to
information about volunteering and how to donate.

Since its launch in May, Vinnies Finds has quickly
captured public interest. In its first week alone, the
platform recorded over 900 sales, generating more than
$80,000 in revenue to support the Society’s essential
services. Visitors can explore thousands of unique
clothing items and accessories, with more than 20,000
products available at launch—four times the original
target. This reflects the overwhelming support from
donors and the tireless work of staff and volunteers,
particularly the dedicated metropolitan retail team.

Early data from sales shows that shoppers are especially
drawn to designer brands, which are selling quickly. Gucci
is currently the number one brand searched for on the
site, highlighting the strong demand for luxury fashion at
accessible prices.

To celebrate the launch, Vinnies NSW hosted a special
event at the Stanmore warehouse. Influencers, stylists,
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media representatives, and supporters were invited to
enjoy a behind-the-scenes tour and a two-course lunch,
along with an exclusive opportunity to shop from a
handpicked collection. Content creators in attendance
captured the excitement with photos and videos shared
across Instagram and TikTok, generating buzz and
introducing Vinnies Finds to thousands of potential
shoppers.

Guests also heard from celebrity stylist Donny Galella,
and took part in a panel discussion featuring Vinnies NSW
CEO Yolanda Saiz and Regional Retail Manager Gemma
Presley. The discussion explored the evolution of Vinnies
retail, the importance of donations, and the long-term
vision for the new platform.

Reflecting on the launch, Yolanda Saiz said:

“We are thrilled to announce the launch of our online
platform, which is a game-changer in allowing us to

fulfil our good works in the community. This new avenue
allows us to reach more thrifty shoppers than ever before,
giving them the chance to not only shop sustainably but
also contribute to the collective goodwill that powers the
essential services we provide.”

Media interest in the launch was strong, with dozens of
stories appearing across major TV, radio, print, and online
platforms in the days following the event. The coverage
helped spark national excitement and welcomed a wave
of new customers to the Vinnies online store.

Vinnies Finds continues to welcome new visitors every
day at www.vinniesfinds.com.au.



https://www.vinniesfinds.com.au

“The Society is live and
active”

Peter Houweling has travelled far and wide
over the past six months seeing the good
works of the St Vincent de Paul Society NSW
in action.

“The atmosphere of the Society is really good — very
collegial and friendly — our Conferences are live and active.”

Heading north to Yamba, south to Albury and west to
Dubbo among the many stops in his travels as State
Council President, Peter has felt a profound appreciation
for the dedication of all the Society’s people — members,
volunteers and employees — who show compassion,
resilience, and unwavering commitment to those in need.

“I have met Vincentians who embody our mission daily,
offering not just material assistance but hope, dignity, and
human connection.”

“l have seen how a single act of kindness can transform
a life, reinforcing that our work is not about numbers but
about people—each with a story, struggles, and the need
to be seen and valued.”

Representing the Society’s membership during an
uncertain period defined by cost of living pressures and
increasingly frequent natural disasters, the Society in NSW
has managed to stand in contrast to other states and
territories with member and volunteer numbers growing
healthily through a considered membership strategy.

Engaging with as many members as possible is central
to Peter’s priorities as President. He has also identified
reforming governance procedures as an area of focus in
order to enable greater participation for young people in
Conferences and leadership roles.

Through engaging with members to understand how the
Society can best support their good works, Peter has
taken the responsibility of stewardship to heart.

“At its core, stewardship is about ensuring that every
action, decision, and resource is used to honour the
Society’s mission of serving the poor, vulnerable, and
marginalised not just today, but for generations to come.”

As a steward of a Christian faith-based charity, Peter has
sought to keep the focus on members and the values that
have endured over time.

Recently, however, that focus temporarily shifted with
friends, family and Society leadership coming together for
a commission mass held at St Francis Xavier Cathedral in
Wollongong.

“| am deeply thankful for the welcome, help, and
thoughtfulness of everyone | have met. The Society is truly
a special group of people united by a shared commitment
to prayer and walking alongside those in need.”

“Six months in, | am more inspired than ever. With faith,
stewardship, and a deep sense of purpose, we will
continue to serve with compassion, integrity, and hope.”

Vision Winter 2025 7



Growing our members
and volunteers

The St Vincent de Paul Society NSW is looking
to grow our base of members and volunteers,
along with providing new opportunities for
people to get involved with the Society in their
local community.

The Membership & Volunteer Strategy is part of the
broader aims of our Strategic Plan — ‘Strengthening
Communities, Transforming Lives’ — to increase our social
impact.

The Strategy will ensure the sustainability of our good
works by increasing the number of members and
volunteers, reducing attrition rates and creating new
opportunities for people to engage with our work.

The Strategy will run until the end of the 2027/28 financial
year.

Three priority areas have been identified as part of the
Strategy, which aims to:

* Better retain our existing members and volunteers
+ Grow our member and volunteer cohort

* Improve communication and collaboration across our
member and volunteer cohort

As part of the Strategy, we will be aspiring to increase our
membership base by 15%, youth members by 12% and
volunteers by 12% over the course of four years.
“Members and volunteers are at the heart of the of the St
Vincent de Paul Society NSW,” said Peter Houweling, St
Vincent de Paul Society NSW State Council President.

“Their work reaches across all areas of our operations,

8 St Vincent de Paul Society NSW

supporting people experiencing poverty or disadvantage
in line with the Society’s Mission and Vision.”

Our members and volunteers support thousands of
people every year. To showcase the impact this makes,
people will be afforded the opportunity to jump straight
into providing practical support shortly after submitting an
application to join as members and volunteers.

To grow the next generation of Vincentians through our
schools and youth programs, regular events will be held
to allow members to connect and the Vinnies Service
Medallion will be expanded to keep students engaged
with the Society as part of a program bridging the gap
between Mini Vinnies and Youth Membership.

Youth and Young Adult Conferences will be aggregated,
enabling members to participate fully and hold leadership
roles in the Society.

We will grow the reach of our Conferences to meet

the needs of communities requiring support, including
establishing additional Special Works Conferences and
early intervention crisis support hubs.

The good works of the Society are many and varied. To
ensure that our people understand the full breadth of what
we do, we will be strengthening our communications to
keep members and volunteers up to date and informed.
This includes impact reporting for each Conference,
regular newsletters highlighting good news stories and
organisational updates, and making the MAVS website a
repository of information.

You can learn more about

the 2024-28 Membership &
Volunteer Strategy by scanning
the QR code.




Remembering Sister
Carmel Hanson

One of the great Vincentians, Sister Carmel
Hanson RSJ, passed away suddenly earlier
this year.

Sr Carmel was a revered figure in the St Vincent de Paul
Society NSW where she spent decades in the Maitland/
Newcastle Central Council supporting vulnerable and
disadvantaged people.

Throughout her lifetime Sr Carmel held many roles:
psychologist, teacher, lawyer and coordinator of

the House of Hospitality, providing emergency
accommodation to a wide range of people, including
women and their children who have experienced
addiction and domestic violence, asylum seekers in need
of accommodation and single fathers with children.

She is remembered fondly as a Josephite woman of
great strength, courage and unwavering determination, a
passionate advocate for justice and a tireless champion
of those in need.

Born in the Newcastle suburb of Cardiff in 1946, Sr
Carmel’s devotion to her faith led her to join a convent at
the age of 18.

Joining the Society in 1991, where she served for more
than three decades before resigning to take up a role with
the Sisters of St Joseph at the end of 2023, Sr Carmel
was a towering voice for social justice within the Society
and broader community, serving as a state social justice
representative and appearing regularly at our Rosalie
Rendu Forum.

In 2024, she was honoured as Newcastle’s local woman
of the year in recognition of her decades of service caring
for the community.

In receiving the recognition, Sr Carmel credited “all the
women in Newcastle who have worked so tirelessly for
the benefit of others,” along with calling on the state to
recognise housing as a human right.

Just days before her passing, Sr Carmel, in her role as
Congregational Leader with the Sisters of St Joseph
Lochinvar, met with our leadership to gift a property to
the Society which will be used to provide housing and
wraparound support for individuals facing hardship in the
local community.

The shared ethos held by the Society and the Sisters

of St Joseph saw Sr Carmel urge for the property to be
gifted to the Society in order for the good works of both
organisations to be carried on.

NEWS
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“No work of charity is foreign to them. It includes
any form of help that alleviates suffering or
deprivation, and promotes human dignity and
personal integrity in all their dimensions.”

For those who knew her well, Sr Carmel leaves behind an
enduring legacy of good works.

“We will greatly miss her passion, her advocacy, her
strong commitment to faith, her care and support, and
definitely her wicked sense of humour,” said Clare Van
Doorn, North East Regional Director.

“She was much loved by us all.”

Sr Carmel passed away on 25 January at the age of 79 —
her 58th year of religious profession. She was farewelled
at the Sacred Heart Cathedral in Newcastle before

being laid to rest at the Sisters’ section of the Lochinvar

Catholic Cemetery.

Rest in Peace, you good and faithful servant.

Vision Winter 2025 9



ACROSS THE STATE _

Engaging across party lines

Parliamentarians from across the political
divide have engaged with our leaders and
services to see the impact of the St Vincent de
Paul Society NSW in local communities.

As part of our efforts to achieve positive outcomes for the
people we assist, the Society has sought to build strong
relationships with MPs at all levels of government to
demonstrate the reach we have across the state.

In recent months, we’ve had introductory meetings with
Monica Tudehope (Member for Epping) and Stephanie

Di Pasqua (Member for Drummoyne), connecting the
first-term MPs with services run by the Society in their
local communities. We’ve also met with Sarah Kaine MLC
to discuss the impacts of the circular economy and our
Vinnies Vans services.

Beyond holding meetings with MPs, Jordan Lane
(Member for Ryde) and Charishma Kalyinda (Member
for Liverpool) have experienced our good works for
themselves by joining our volunteers for a night on the
Vinnies Vans in their respective State electorates. With
an increasing number of people turning to our vans for
assistance with food and other supports, the experience
of attending the service has provided a raw insight for
MPs into the scale of hardship present in communities,
along with highlighting the vital work performed by our
volunteers in response.

10 St Vincent de Paul Society NSW
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The Society operates more than 100 services and
programs throughout NSW which we were proud to
showcase at events. Zali Steggall (Member for Warringah)
attended the opening of Mercy House (which you can
learn more about on page 22); Rose Jackson (NSW
Minister for Homelessness) met with our services team

at Vincentian House; and Amanda Rishworth (Federal
Minister for Social Services) discussed social services

at a forum co-hosted by the McKell Institute. Following

a redistribution of Woolloomooloo into the electorate of
Wentworth, Tanya Plibersek (Member for Sydney) joined
a visit with Allegra Spender (Member for Wentworth) to
the Matthew Talbot Hostel and Ozanam Learning Centre
to continue the relationship held by the local member and
our iconic services.

In addition to engaging directly with MPs, the Society
has produced and contributed to several submissions
including the inquiry into the health impacts of alcohol
and other drugs in Australia; modern slavery risks faced
by temporary migrant workers in rural and regional
NSW; NSW Pre-Budget Submission; and the NSW
Homelessness Strategy.

Learn more and keep up to

date with future submissions

by visiting www.vinnies.org.au/
reports or scanning the QR code:

S Vinnies


http://www.vinnies.org.au/reports
http://www.vinnies.org.au/reports

Alan’s Vincentian Vocation

Alan Hanson has been offering a hand up to
his local community for more than half his life.

First joining the St Vincent de Paul Society as a member
of the Mosman Conference in the early 1970s, Alan has
remained a constant fixture in the Broken Bay Central
Council for decades, where he is currently involved with
the Asquith Conference.

“I’ve been very lucky in my life. | [feel] that you need to
give something back,’ says Alan.

Becoming involved after speaking with his parish priest
following Mass one Sunday, Alan regards his years of
service as another vocation, alongside being a father and
husband.

“l look at it from a spiritual side that God gave me a
nudge and said, ‘you ought to be doing something.’

“l thank God for my vocation as a Vincentian. I’'ve met a
lot of nice people in my role as a Vincentian.”

Playing an active role as part of the Redfern Task Force,
providing support to people facing hardship in the City of
Sydney, over the years, the support he provides alongside
fellow members through home visitations has remained
constant throughout his time as a member.

“You go to somebody’s front door, and you
say, ‘I’'m from the St Vincent de Paul Society,’
and they welcome you in.”

Alan’s dedication to giving back to the community saw
him awarded an OAM in 2024 — an honour he credits as
recognition of the good works of the Society as a whole.

“It’s a great brand. It opens a lot of doors and people are
glad to see somebody responding to their assistance. We
help [people] as much as we possibly can, and we give
the client a hand up, not a handout.”

We’re so grateful to have members like Alan who give

of themselves each day to live out the mission of the
Society.

Thank you for your years of service helping to shape a
more just and compassionate society!

ACROSS THE STATE
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METROPOLITAN (&5,

2,300 members across the Metropolitan region
31,000 hours supporting people we assist
6,000 people seeking support for the first time

4,000 volunteers giving their time
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Matthew Talbot Newcastle
celebrates 30 years

“No matter what other challenges somebody’s
having in life if you can get them into good,
stable and secure housing, it’s much easier to
work alongside them to address those other
challenges.”

As the manager of the Matthew Talbot Homelessness
Service, Glenn Beatty recognises the present challenges
faced by homelessness and housing services as greater
than any one factor.

With increasing need for assistance and a shortage

of properties to house people, the average length of
time taken for the Newcastle-based service to secure a
housing outcome has increased by 88 per cent over the
past three years from 82 to 154 days.

NORTH EAST 7
S

700 members across the North East region

13,000 hours supporting people we assist

2,700 people seeking support for the first time

1,650 volunteers giving their time

12 St Vincent de Paul Society NSW

“We’re having a lot of people who are navigating the
service system for the first time,” says Glenn.

“We’re having elderly people that we’ve never seen before
— an 85-year-old man who was evicted on a no-grounds
eviction who had nowhere else to go.”

Stories such as this highlight the grim reality of the
housing crisis along with the vital role the Matthew Talbot
Homelessness Service plays in ensuring people are
supported in their time of need.

Recently bringing up 50 years of operating across
Newcastle with a celebration attended by local MPs
Sharon Claydon and Tim Crakanthorp, the service,
specialising in support for men and men with children,
continues to make a profound impact as people like
Brendan can attest.

*kk

Brendan’s introduction to the Matthew Talbot
Homelessness Service came as a welcoming embrace at
a difficult time in his life.

“When | first came into this program, | had nothing,” says
Brendan.

Coming into contact with the service through an
emergency accommodation referral, the toll of starting
each day unsure of where he would sleep that night eased
when he was given the peace of mind of an extended
stay in housing and support to find a longer-term home.

“Because | wasn’t always constantly running around
trying to deal with the same problem, | could finally
actually deal with the next problem, and that was the
biggest thing | found about having the emergency
housing available for that longer period.”

A



Working with the staff to gain a unit, regain his licence
and grow the confidence to live independently, Brendan
credits the stability of a place to call his own as “the
biggest step forward in his recovery.”

He’s also been able to reconnect and rebuild relationships
with family.

Significantly, the support beyond housing provided by the
service has allowed him to address long-standing issues
in an environment that offers the safety to open up.

“It’s very hard for us guys to [show emotion] and name
that first step and just simply ask for help.”

“The more honest you are with yourself and with the
workers, the better off they can help you out.”

Participating in a weekly SMART Recovery program,
designed to manage addictive behaviours, and sharing
a yarn at a communal men’s program, the camaraderie
of going through the experience alongside a consistent
group of men in similar circumstances has been an
emotionally maturing experience.

“No one can say life is easy, but at least | can say I'm
living a life now.”

With a home in place and a support system to lean on,
Brendan is grateful to the Matthew Talbot Homelessness
Service for the compassion he’s received and the
opportunity to grow.

“Every single person is treated exactly the same — and for
me that’s just amazing! They don’t care where you come
from, what you look like, who you are, just come in and
they’ll treat you the same.”

ACROSS THE STATE

A message of gratitude

We were delighted to receive this message from
Van - a navy veteran supported by our members
in the North West region:

| wanted to take a moment to express my deepest
gratitude for the incredible support you provide

to those in need within our community, including
people with disabilities like myself.

Your volunteers’ genuine friendliness, warm smiles,
and kindness have made me feel valued, special,
and welcome every time | visit. Your organisation
creates a truly enjoyable experience, and for that, |
am thankful.

It’s heartbreaking to see individuals struggling
financially, but I firmly believe that one’s
circumstances do not define their soul or worth. As
you so compassionately demonstrate, some people
may be poor in resources, but they are rich in heart.

Disadvantage is an issue that requires collective
effort and understanding to address. It's essential to
recognise that disadvantage doesn’t dictate one’s
character or life choices. By choosing empathy and
compassion, we can make a real difference.

As someone who has experienced challenges
firsthand, | can attest that despair and loneliness
can be devastating. Your organisation brings
hope, kindness, and connection to those who
need it most.

Thank you for all that you do. Please keep shining
your light and spreading love within our community.

NORTHWEST <

450 members across the North West region

4,400 hours supporting people we assist
1,250 people seeking support for the first time

800 volunteers giving their time
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ACROSS THE STATE

Families enjoy a fun
day out

Wagga Wagga locals finished the school
holidays on a high by enjoying a day out
at the Vinnies Family Fun Day.

Around 1,500 adults and children came along to the
Wagga Wagga Showground on Saturday 26 April
for a day featuring a petting zoo, pony rides, face
painting and amusement rides.

In addition to providing families with a day of
respite amid the cost of living crisis, the Vinnies
Family Fun Day allowed locals to engage with
support services run by the Society throughout the
region, including our Conference members, Micah
Hub and Edel Quinn.

“Vinnies is proud to be part of the local community
and this event is an opportunity for people to
understand the variety of services that we provide,”
said Ana Suarez, St Vincent de Paul Society Member,
Community and Youth Engagement Manager.

The Society extends thanks to TOMRA Cleanaway,
Teys Australia, RSL, The Astor, Bush & Campbell,
Australian Transmission Components, National
Audits Group, Allens Coaches, IGA, Big

Springs Natural Water and RRT for enabling the
Vinnies Family Fun Day through their generous
sponsorship.
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Wollongong Central Council
offices refurbished

We were delighted to have a cast of

St Vincent de Paul Society NSW leaders
and members join us for the opening of

our refurbished Wollongong Central Council
Support Centre in Warrawong.

Aunty Sharralyn Robinson welcomed attendees,
including Alison Byrnes (Member for Cunningham),
Tania Brown (Lord Mayor of Wollongong) and Chris
Homer (Mayor of Shellharbour), onto Dharawal Country
and unveiled an acknowledgement plaque that will be
displayed in the offices.

The Wollongong Central Council — stretching from
Campbelltown down to the Shoalhaven - has supported
more than 13,000 people this financial year, with one in
four of those people seeking assistance for the first time.

Our refurbished offices will allow our 400-strong
members throughout the region to continue supporting
people in need.

SOUTH 7

670 members across the South region
20,500 hours supporting people we assist
2,400 people seeking support for the first time

1,200 volunteers giving their time




Caring for the community

“Vinnies is a way of living what you believe -
of showing care to others.”

The St Vincent de Paul Society NSW has 4,400
members giving of their time each day in communities
across the state.

In small towns and large cities, our members can be
found offering a hand up in times of need.

For people facing hardship in the Central West town
of Forbes, one of the most familiar hands belongs to
Helen Smith.

“People need support and care,” says Helen.

“The Society is a way of giving it. It supports people
in need, but it supports its own too, and it provides a
community for a lot of people.

“It’s a wonderful community — we come together and care
for each other.”

Helen’s contribution to the Forbes community recently
saw her named as the town’s Senior Citizen of the Year
for her decades of work with the Society.

First joining the Society in 1996 and currently serving as
President of the Sacred Heart Conference, Helen’s role sees
her working closely with fellow members and community
organisations to assist people in need of support.

ACROSS THE STATE

Demand for assistance in Forbes, boasting a population
of just over 9,300 people, has doubled since the start of
the decade. The Sacred Heart Conference supported 850
people in the last financial year, including a quarter who
had never sought help from the Society previously.

“There are a lot of people coming and saying their
money’s just not meeting their needs [with] food and
accommodation.”

Helen balances this part of her role by drawing on her
professional career as a teacher to encourage the next
generation of Vincentians.

Through working with a dozen schools across the
Wilcannia/Forbes diocese as part of Mini Vinnies, Helen
has helped children understand the importance of caring
and being aware of the needs of others.

Some of Helen’s fondest memories of Mini Vinnies are the
annual gatherings, bringing together schools from around
the region, and hearing children connect social justice
teachings to contemporary issues.

“That’s beautiful to hear.”
Other treasured memories come from students she’s

encountered in Mini Vinnies who have gone on to be
involved with the Conference as adults.

In reflecting on the recognition she’s received for her
years of service, Helen credits the connections she’s
made through the Society who share her understanding
of community.

“Community means working together for the benefit of
one another.”

“It means working together to live our faith, it means
working together for mutual benefit.

“We come together, we care for one another.

“If someone’s sick in our Vinnies community, we do
something about it. Even if it’s ringing them each day to
find out how they are, checking up on them, trying to do
something for them, praying for them.

“Community is working not just with the Vinnies
community, it’s working with the town community.”

WEST

120 members across the West region

Q_O

Y2

3,000 hours supporting people we assist
2,400 people seeking support for the first time

270 volunteers giving their time
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Holding on to each other

When Abigail and her younger sister Isabella
look back on the events of the past few years,
they could understandably dwell on what they
didn’t have.

Support. Stability. A choice.

Instead, the sisters are focused on how they became
closer.

“We had each other. That’s what got us through,” says
Abigail.

Growing up in a household where volatility was the norm,
Abigail and Isabella had their lives upended when their
parents separated, resulting in them moving to a different
state with their mother.

Without any established family or friends to rely upon in
new surroundings, the upheaval exacerbated existing
anxiety for Isabella, who struggled to attend school or
leave the house without becoming ill.

Complicating matters was the instability of their living
situation.

“We were moving from house to house a lot. | think we
lived in four houses in five years,” says Isabella.

As a consequence of so much uncertainty, compounded
by their mother being unable to provide adequate care
due to mental health challenges and dependence on
prescription medication, the sisters were left with no
choice but to live in their car.

“It was dehumanising — having to use public bathrooms.”

“[We didn’t] have a kitchen, so we had to be strategic with
what we ate and what food we bought.”

The experience of having no fixed address saw the sisters
move back to live with their father in the hope of stability.

Unfortunately, what they returned to was an overcrowded
apartment that offered no respite from the trauma they
had endured.

“We had to share a room which was awful... we’re

young adults who need privacy and space - it was very
confining.”

Remaining in overcrowded conditions for several months
before the untenability saw the sisters accepted for
temporary accommodation, their housing application was
subsequently approved in a fortuitous moment that put
them in contact with Vinnies.

Gaining assistance from Christine, a Vinnies Support
Coordinator, to furnish their empty unit and make it a
home, the support offered by local Conference members
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also took into consideration personal needs such as
dietary requirements.

“At the time [I] was going through a lot of digestive
problems. They put together a gluten-free hamper which
was so considerate,” says Abigail.

This approach to meeting people’s individual needs is
what defines the support provided by Vinnies, according
to Christine.

“We help people set up a new beginning and provide
them with hope,” says Christine.

“That’s how | see our role — providing people with hope
and being there for them in their darkest times and
helping them come out of that place.”

Abigail and Isabella are just two of the thousands of
people the St Vincent de Paul Society NSW supports
every year when times get tough.

Our members and services are able to respond with a
range of material, financial and emotional assistance, but
this support relies upon people giving generously to the
Vinnies Winter Appeal.

It’s through funds raised from initiatives like the Winter
Appeal that the Society has been able to provide the



sisters with food, toiletries, vouchers to purchase
household items as well as larger items including a fridge,
beds and a washing machine.

This support has been transformative in laying a
foundation for the sisters to take control of the next
chapter of their lives after years of not having a choice in
their circumstances.

“They’ve got some goals and that’s something they
weren’t able to have before. How do you have any goals
when you’ve got nowhere to call home?” says Christine.

As Abigail and Isabella look to make a home with each
other where stability is the new norm, they are thankful for
the role Vinnies has played in helping to break the cycle of
hardship.

“We were treated with kindness and respect,” says
Abigail.

“Everything that we’ve been through has brought us
closer too, because we’ve had to hold onto each other to
get through,” says Isabella.

Your support of the Vinnies Winter Appeal will ensure
people like Abigail and Isabella have somewhere to
turn to in times of need. Show your support at
www.vinnies.org.au or call 13 18 12.

FUNDRAISING & PARTNERSHIPS

A hopeful Christmas Appeal update

We shared the story of Tania and her
three children with you as part of our
Vinnies Christmas Appeal last year.

We’re delighted to share some good news from
Tania about how her life has changed for the better.

Reaching out to the St Vincent de Paul Society
after receiving a notice to vacate the rental
property she was living in with her children, our
members were able to lend a hand up with food,
clothing and prescriptions needed to treat her twin
daughters’ asthma.

Crucially, the advocacy of our members helped
Tania gain a new home in community housing.
Tania let us know that her family is doing well
and she now finds herself smiling and laughing
with hope.

She still receives ongoing support from her local
Vinnies Conference, who recently assisted her

in purchasing a new fridge. It has made a big
difference to their daily lives, allowing Tania to do
batch cooking for her family.

Vision Winter 2025 17


https://www.vinnies.org.au

FUNDRAISING & PARTNERSHIPS
CUR ! TN | W

Vinnies CEQ Sleepout: 20 Years of Impact

The Vinnies CEO Sleepout marked a
momentous milestone in 2025, reaching
20 years of transforming lives and raising
awareness of homelessness.

More than 1,500 registered participants across the country
went without the comforts of home for the night of 19 June
(participants in Western Australia slept out the following
week), raising $9.4 million to support the good works of the
St Vincent de Paul Society through services and programs
making a difference in people’s lives every day.

For participants taking part in New South Wales, an
impressive total of $2.8 million was raised from events
held in Sydney and Wollongong. In light of the flooding
situation impacting the NSW North Coast, participants
in Newcastle joined the Sydney event or participated
virtually by sleeping out in cars.

Reaching this anniversary is an opportunity to reflect

on what the Society has been able to achieve and the
importance of our work given the challenges confronting
the community.

In the years since the first Vinnies CEO Sleepout in 2006,
homelessness has risen by almost 37% nationally. Of the
122,000 people who go to bed each night without a safe
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place to call home, New South Wales accounts for the
most of any Australian state or territory with 35,000.

The Vinnies CEO Sleepout aims to shine a light on this
harsh reality and advocate for change to ensure everyone
has a safe, secure and stable place to call home.

“Our services are seeing high levels of people seeking
assistance with housing pressures among the leading
reasons for support. The support our services offer is
tailored to assist with early intervention and prevention,
responding in times of crisis, along with giving people
the stability to rebuild their lives,” said Yolanda Saiz, St
Vincent de Paul Society NSW CEO.

Business and community leaders in Sydney heard from a
range of individuals supported by Vinnies Services on the
night before braving single digit temperatures at the White
Bay Cruise Terminal. Jaynie Seal and Deborah Knight
hosted proceedings with journalist Joe Hildebrand doing
likewise for the pre-event livestream

Grant Steward (Consep Managing Director and Founder)
finished as the leading fundraiser in NSW with an
impressive total of $209,000. Daniel Munk (Aster Group
CEO) once again topped the fundraising in Wollongong
with $45,700, while Noel McCausland (Civmec — General
Manager East Coast Manufacturing) raised $31,000 to
earn top honours in Newcastle.
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When a group of business leaders braved the elements
on a cold night in the winter of 2006, they weren’t to know
the legacy they would leave two decades later.

From humble beginnings to one of the most well-known
events on the Australian fundraising calendar, the Vinnies
CEO Sleepout has transformed thousands of lives for the
better thanks to the generosity and commitment of people
united in a vision of acting to address homelessness.

More than $100 million has been raised nationally over the
lifetime of the Vinnies CEO Sleepout. With these funds,
the St Vincent de Paul Society has been able to deliver

a range of quality support services tailored to people’s
individual needs.
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Whether it’s a bed for a rough sleeper, safety for a mother
and her children escaping domestic and family violence
or a meal people can depend upon from our Vinnies Vans,
the funds raised through the Vinnies CEO Sleepout make
this impact possible.

The first Vinnies CEO Sleepout was a modest affair.

Held at Sydney Olympic Park and raising just under
$5,000, the idea to hold an experiential event highlighting
homelessness was brought to life by Western Sydney
local Bernard Fehon. Drawing on the concept of school
sleepouts run by St Vincent de Paul - akin to those his
own children had participated in — the opportunity to give
people a greater understanding of homelessness put the
event in contrast to formal fundraising gala dinners.

Over time, the Vinnies CEO Sleepout grew into a national
event, bringing together thousands of leaders from the
worlds of business, community and politics.

The event has faced its fair share of challenges
throughout the years, none greater than in 2020 when
the uncertainty of COVID-19 made it impossible for
participants to meet in-person. Not to be deterred, the
ingenuity of our event organisers brought everyone
together from around the country for a virtual sleepout!

For all the funds raised and nights spent weathering the
elements with little more than cardboard, the true impact
of the Vinnies CEO Sleepout lays in the difference made
in people’s lives.

“The Vinnies CEO Sleepout is only one night of discomfort
for the people who take part — our hope is that they are
motivated to bring about change and support the work
that Vinnies does every day,” said Ms Saiz.

The Vinnies CEO Sleepout will return in 2026. Eligible
leaders from business and the community can sign

up now to be part of this special event at:
www.ceosleepout.org.au.
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Corporates give back
to community

Our Corporate Partners support the good
works of the St Vincent de Paul Society through
generous contributions and gifts in kind.

The support of our partners ensures that
we can provide timely assistance tailored to
people’s individual needs.

IGA

As one of our longest-serving and consistent
supporters, we are so appreciative of IGA’s efforts
during the festive season.

Since 2012, IGA has supported the Vinnies
Christmas Appeal, raising over $6 million nationally
to enable our members to deliver emergency relief
throughout the state.

More than $360,000 was raised across the country
this past Christmas through the sale of Vinnies
Christmas Bauble tokens and Community Chest
ticketed items. These funds will help families put food
on the table, keep cool during summer, warm during
winter, and give people the reassurance that help is
available during times of crisis.

Gravox

Our friends at Kraft Heinz returned for a second year
to bring Christmas cheer to families in need.

Through the sale of specially marked Gravox
Traditional and Roast canisters, 20 cents from
each sale was directed to Vinnies leading up to
Christmas.

This support yielded
over $117,000 in
funds nationally, while
Kraft Heinz extended
their generosity by
donating a range

of products to

be distributed to
households in need.
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Abergeldie

For nearly two decades, Abergeldie Complex
Infrastructure has stood by Vinnies to support
communities in Sydney.

This partnership is set to continue for a further five
years thanks to a renewed agreement which will allow
our Greater Western Sydney Vinnies Van to provide
meals, referrals and connection to people in need.

We are so grateful for Abergeldie’s ongoing support
and look forward to having their staff volunteer on
the Vinnies Van to see their impact up close.

AMP Foundation

The AMP Foundation has backed the Vinnies CEO
Sleepout for many years and in 2025 they’ve upped
that support to new heights.

In addition to senior leaders participating in the
event, AMP has pledged $200,000 as a national
gift matching sponsor — effectively doubling every
dollar donated!

The AMP Foundation have also generously
contributed $300,000 nationally towards our
Emergency Relief Services to sustain and strengthen
our capacity to meet the growing demand for
emergency relief.

Amazon Australia

In times of emergency, our supporters at Amazon
Australia step up to respond!

During the response to Ex-Tropical Cyclone Alfred
in Northern NSW, Amazon delivered upon a long-
standing relationship to provide vital relief to people
displaced from their homes. This partnership allows
the Society to mobilise and deliver assistance to
impacted communities within 48 to 72 hours of a
natural disaster.

Amazon have also stepped up as a sponsor of the
2025 Vinnies Reconciliation Movement (VRM) Youth
NAIDOC Poster Competition, contributing $5,000 to
support this important initiative.

The competition invites young people from across
NSW to creatively explore the theme “Bridging
Now to Next”, deepening their understanding of
reconciliation through art.
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Sleeping out to support
locals in need

Communities will come together to support
locals in need this August as part of the
NSW Vinnies Community Sleepout.

Since 2018, the NSW Vinnies Community Sleepout has
been held across the state to raise funds for local services
provided by the St Vincent de Paul Society NSW.

With the latest NSW Statewide Street Count figures
showing an eight per cent increase in rough sleepers,
rising to 2,192 people across the state, services
provided by the Society locally are more important
than ever as homelessness spreads into regional and
suburban areas.

The NSW Vinnies Community Sleepout will be held in
Albury, Greater Sydney and Wagga Wagga on Friday 29
August. The Armidale event will take place on 22 August.
You can show your support by sleeping out as a
participant or donating at www.vinnies.org.au/
communitysleepout

How funds will be used

Support the work of Conferences in
Albury to provide material relief in the
local community

Albury

Fund the Vinnies Start Fresh
Community Connections program,
which aims to help people assisted
by Freeman House to achieve their
recovery goals

Armidale

Enable our members and services
across the Sydney Metropolitan
region to continue providing support

Greater
Sydney

Funds will be shared between Micah
Hub and Edel Quinn, two local
services operated by the Society
providing a range of early intervention
and crisis supports

Wagga
Wagga

FUNDRAISING & PARTNERSHIPS

Team Vinnies hits the streets

Team Vinnies was out in full force in May at the HOKA
Runaway Sydney Half Marathon.

Emily Mohun from our retail team completed the 21.1
kilometre run in just over two-and-a-half hours, raising
$400 for Team Vinnies in the process.

Trekking throughout the CBD of Sydney alongside
her friend Sophie, who offered ‘emotional support’,
the experience of running in the half marathon was an
achievement in more ways than one.

Inspired to hit the streets like Emily for Team Vinnies?
There’s plenty of opportunities coming up later this year.

To find out more information about Team Vinnies visit:
fundraise.vinniesnsw.org.au or email:
events@ vinnies.org.au.

Do Some Good — Ocean Rock
Pool Tour

The Ocean Rock Pool Tour celebrates the stunning
ocean pools on the Northern Beaches, while raising vital
funds to support people in need. In 2025, Vinnies once
again featured as a beneficiary, with the Freshwater

and Davidson Conferences playing a key role. Their
outstanding efforts—both in the lead-up to the event and
on the day itself—were instrumental in driving fundraising
and community participation.

Held on Saturday January 18, the event brought together
swimmers, runners, and cyclists of all ages to complete
the course at their own pace. Despite rough weather
leading up to the event—forcing temporary closures

of some pools—the skies cleared just in time, allowing
participants to swim in as many locations as safely
possible. Mona Vale Pool proved particularly challenging,
with crashing waves nearly obscuring it from view, but
spirits remained high.

The 2025 Ocean Rock Pool Tour raised over $6,400 for

Vinnies, all of which will go directly back into supporting
the local community.
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MERCY HOUSE

The Most Rev Terry Brady
Auxiliary Bishop Emeritus of Sydney

Sister Jennie Ryan Sisters of Mercy North Sydney
and Peter Houweling State President
St Vincent de Paul Society NSW.

MONDAY 24" FEBRUARY 2025

Expanding our service
footprint

More than 100 programs and services are
run by the St Vincent de Paul Society NSW
throughout the state.

Now, a further three are a part of our service offering!

Two new homelessness and housing services will support
women and families in North Sydney and Swansea, while
our health services have expanded after taking over
operations of a residential rehabilitation service in Bucca,
located north of Coffs Harbour.

These services will make a transformative impact

on countless lives, as well as allowing the Society to
progress our strategic goals of expanding our service
delivery, collaborating with stakeholders and connecting
with hard to reach communities.

Mercy House was gifted to the Society by the Sisters
of Mercy late last year to continue a shared legacy of
supporting people who have experienced disadvantage.

The eight units located in North Sydney will provide a
domestic and family violence refuge, offering three and
four-bedroom homes located close to local services,
shops and schools.

Single women and women with children will be able to
reside in transitional accommodation at Mercy House for
up to 18 months as they strive to regain stability in their
lives in a safe, dignified and family-friendly environment.
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Case management staff from Vinnies Services will provide
wraparound support during this time to address the
individual needs of women and children and work to help
them secure longer-term independent housing.

As part of the transition of Mercy House, a generous
donor provided funding for the service to be fully
furnished and additional security measures to be
installed.

In Swansea, a 32-bedroom former aged care facility is
set to open in the new financial year to support women
and children in Newcastle and the Central Coast in need
of housing.

The site was transferred to the Society by the Sisters of
St Joseph in Lochinvar, following a recommendation from
the late Sister Carmel Hanson.

Our leadership team were able to meet with the Sisters to
celebrate the transfer shortly before Sr Carmel’s passing
earlier this year.

The size of the site will enable the Society to
accommodate larger families, along with allowing Vinnies
Services and members to collaborate on-site.

Adele House was developed by the PAYCE Foundation in
Bucca, north of Coffs Harbour, as a 40-bed purpose-built
drug and alcohol residential rehabilitation facility.

Following a successful tender process held late

last year, Adele House became part of the Society’s

Health Services directorate as our second residential
rehabilitation alongside Freeman House in Armidale.

In taking over operations of Adele House, the Society
has also been accredited as a drug court provider,
offering people the opportunity to seek rehabilitation for
substance use issues as an alternative to incarceration.

The service has seen the Society strengthen ties with
government and courts across the state, as well as
building a robust referral network with the Mid North
Coast health district where people can seek treatment.

As part of the support offered at Adele House, a work
skills program is offered for residents to support their
rehabilitation journeys.

The Society has been able to support thousands of
people through our specialist services over the past year.

Demand for assistance has meant that we have
unfortunately been unable to accommodate every request
due to our services operating at capacity and people
needing support for longer periods of time.

By expanding our services for people in need of housing
and to recover from substance use, we can ensure that
more people can receive high quality, holistic and person-
centred care.



Soil and Soul: Cultivating wellbeing
with community gardening

Seeds that were sowed with hope more than
six years ago, as part of Botanic Gardens of
Sydney’s partnership with St Vincent de Paul
Society NSW, have flourished into thriving
ecosystems of beautiful flora and fauna today.

Community Greening is Botanic Gardens of Sydney’s
awarded outreach program. It brings joy, purpose and
a myriad of health benefits to the lives of community
members.

Darren Martin facilitates Community Greening workshops
with Vinnies and shares his love with people across
Greater Sydney. “It’s a love that’s infectious,” Darren
said. When Community Greening arrived at the Ozanam
Learning Centre (OLC) in 2019, there was a small group
of social gardeners meeting regularly to look after their
spectacular edible rooftop garden, an oasis in the heart
of Woolloomooloo. Many did not have access to another
green space, due to experiencing homelessness or living
in crisis accommodation.

Proud of the plants thriving under their care, the group
welcomed Darren. They offered their personal stories and
memories of gardening, exchanging knowledge and ideas
— “all in this wonderful language we call ‘gardening,’” said
Darren. “We work with some people for whom English is
not their first language, some who come in with a life of
hardship, and we all go into the garden as equal.”

Darren has assisted the OLC’s workshops throughout
their evolution, as the group explore special offshoots of
their core activities. They have grown herb gardens, made
herbal teas and remedies, Kokedama and terrariums,
worked with medicinal herbs, created natural balms and
salves, and upcycled pots. These workshops have had
broad appeal with the wider community and have helped
attract new folk to the garden. It’s a perfect metaphor for

a healthy ecosystem, Darren explained — a community
enriched through diversity.

More recently, Community Greening has taken root

in the surrounds of a modern apartment complex in
Campbelltown, which is one of Vinnies’ 12 social and
affordable housing sites across the state, providing
500 homes and vital wrap-around supports to people
on low incomes. Keegan De Oliveira, Tailored Support
Services Coordinator, had begun a budding garden at
Campbelltown. It was largely a solo effort, and the garden
beds were inaccessible to many tenants, for whom
mobility is an issue. Keegan envisioned an accessible
garden with raised beds to bring tenants together.

Since being connected with Darren by the OLC in 2023,
Community Greening has helped the SAHF gardening
project take off. Some tenants were experiencing
loneliness and isolation. Others were engaged in
neighbour disputes. “The garden is no-one’s and
everyone’s,” Keegan said.

“People who would otherwise be cooped up in their
house can come down, get some fresh air, and work
together. The smell of the barbeque helps as well,” he
said, with a smile. The local Vinnies Van recently joined
the Campbelltown project, bringing across a team of staff,
members and volunteers from the neighbouring Nagle
Centre to provide a barbeque lunch.

The positive impacts of community gardening on
physical, mental and social wellbeing include improved
strength, flexibility and cardiovascular health, reduced
stress, improved mood, stronger social bonds and an
increased feeling of connectedness.

“| call the garden ‘medicine,”” said Darren. The Botanic
Gardens of Sydney and Vinnies workshops are set to
continue, with the bounty of their collaboration being
shared with ever-growing communities.
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SOCIAL JUSTICE

An Australia built on
Justice and Compassion

The St Vincent de Paul Society NSW exercised
our democratic voice during the Federal
Election to call for an Australia built on justice
and compassion.

Throughout the 2025 Federal Election campaign, which
sent voters to the polls to elect the 48th Parliament of
Australia, our members engaged with candidates to
discuss priority asks developed in coordination with
National Council.

The ‘Justice & Compassion’ election statement focussed
on four core issues tied to the Society’s work and
advocacy priorities:

« Strengthening the social safety net
* Housing security

» First Nations justice

+ Support for refugees

Our policy asks on these priorities included raising the rate
of income support payments and expanding access to bulk
billing medical facilities; doubling funding for the Housing
Australia Future Fund (HAFF), reducing the capital gains tax
discount and reviewing negative gearing; progressing the
asks of the Uluru Statement from the Heart and improving
Closing The Gap targets; and providing an adequate safety
net for people seeking asylum and increasing Australia’s
annual humanitarian intake.

All sitting Members of Parliament and Senators received
a copy of the ‘Justice & Compassion’ statement in the
lead up to the election, along with secretaires of all major
political parties, leading Catholic organisations, not-for-
profit church-based organisations and secretaries of
Government agencies relevant to the Society’s asks.
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In the lead up to the Federal Election, the Society joined
with like-minded community, faith and union groups at the
Sydney Alliance Federal Pre-Election Assembly held in
Westmead.

A delegation of members was among the 1,000-strong
coalition of attendees who heard from a diverse range

of political leaders, including Federal Energy Minister
Chris Bown, who shared their aspirations and policies on
housing, energy and climate.

During the campaign, Prime Minister Anthony Albanese
visited his electorate of Grayndler to pledge funding to
upgrade Rosalie House, a domestic and family violence
refuge providing transitional accommodation for women
over 45 in Sydney’s inner west.

“St Vincent de Paul in this local community and indeed

right throughout Australia, make an enormous difference
providing emergency accommodation for women and
children escaping domestic violence, and, of course, a
charity that does just extraordinary work,” said Mr Albanese.

The Federal Election, held on 3 May, saw the Australian
Labor Party win a second term of government and Anthony
Albanese become the first Prime Minister since John
Howard to successfully contest successive elections.

The outcome of the Federal Election was also significant
for the Society with Ashvini Ambihaipahar, Metropolitan
Regional Director, winning the electorate of Barton.
Ashvini was pre-selected by the ALP to run in the
southern Sydney electorate following the retirement of
Linda Burney.

The Society will continue to advocate for the people

we assist and work in collaboration with the Federal
Government to deliver outcomes that transform Australia
into a more just and compassionate society.

If you would like to receive the latest information on
the Society’s campaigns and advocacy, sign up to our
monthly Social Justice e-Newsletter at
www.socialjustice.vinnies.org.au/join or contact
social.justice@vinnies.org.au.
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The role of social justice

“The order of society is based on two virtues:
justice and charity. Charity is the Samaritan
who pours oil on the wounds of the traveller
who has been attacked. It is justice’s role to
prevent the attack.” - Frederic Ozanam

The St Vincent de Paul Society NSW is able to meet

the immediate needs of people facing hardship, but

in order to address the longer-term, structural causes

of inequality there is a larger approach that must be
engaged in: social justice.

Social justice is embedded in the DNA of the Society with
the Rule stating:

“Where injustice, inequality, poverty or exclusion are
due to unjust economic, political or social structures or
to inadequate or unjust legislation, the Society should
speak out clearly against the situation, always with
charity, with the aim of contributing to and demanding
improvements.” (7.6)

These improvements can be brought about by members
engaging with social justice in their Conferences and as
part of the Social Justice Committee.

Tom Gersbach is the NSW Vice President — Social
Justice and Chair of the Social Justice Committee,
which assists the State Council to develop and
implement a policy and advocacy agenda in line with
the Society’s values. This includes drawing on the
experiences of members and the people we assist

to inform our Social Justice Statements, Election
Statements, Pre-Budget Submissions and collaborating
with like-minded organisations and campaigns.

As a member of the Camden/Oran Park Conference,
where he also chairs the Social Justice Networks
for Wollongong and Macarthur, Tom understands
the complementary importance of offering practical
assistance and advocating for broader change.

Joining the Society in retirement following a career as

a registered nurse, Tom has been actively involved in
providing emergency relief to his community. In seeing
the circumstances faced by people seeking assistance,
along with resources available to meet that need, Tom’s
motivation to take a proactive ‘prevention is better than

cure’ approach led him to become involved in social justice.

Some of the advocacy campaigns Tom has been a

part of with fellow social justice representatives include
petitioning for more social and affordable housing,
meeting with MPs and candidates to discuss the
Society’s election priorities and supporting the ‘Raise The
Rate’ call to increase JobSeeker.

“The support and camaraderie of fellow volunteers and the
Society’s Social Justice Team is very helpful,” says Tom.

“One of the most rewarding aspects is witnessing the
tangible improvements in people’s lives and knowing that
our collective efforts are part of a larger movement for
social justice and human rights.”

When advocating on issues with MPs or their advisers,
Tom recommends that members and volunteers be
familiar with the Society’s position, such as their Social
Justice Statements, and confirm they are one of the
MP’s constituents.

“It’s important to secure an appointment stating the
reason for their visit, stick to the point, present, and
discuss the Society’s position, and seek the MP’s
support,” says Tom.

“A follow up email to summarise the outcome or any
commitments made is also important.

“Some Conference members and volunteers may feel a
little daunted about meeting with their MPs, my advice is
to relax and be yourself.

“Feel reassured that you are representing the Society’s
position, and you will be supported with details, research,
and other information, including training in advocacy.”

To learn more and get involved with Social Justice in your
Central Council, contact social.justice@vinnies.org.au.
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SHOPS

Over 600 thrifty brides
say Yes" to the dress at
Vinnies’ record-breaking
Bridal Expo

With the cost of living rising and the average
Australian wedding now costing $36,000, more
couples are seeking ways to cut costs while
still having their dream day. One growing trend?
Thrifty brides turning to Vinnies for stunning
wedding attire at a fraction of the price.

Not wanting to pay premium prices for a dress designed
for a single wear, brides from Sydney and beyond flocked
to Vinnies Waverley for a Bridal Expo with a difference.
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With over 700 wedding dresses available —some brand
new, others pre-loved—the event gave brides a unique
opportunity to find their perfect gown while supporting a
great cause.

With some dresses starting as low as $50, there was
something for every style and budget. Everything was
priced under $300 regardless of the original price point.
The variety of dresses on offer included a garment that
had once retailed for as much as $8,000, and designer
labels like Camilla & Marc and Mia Solano among the
incredible finds.

The excitement surrounding the expo was undeniable and
the event drew immense media attention. Two Sydney TV
news crews and a major newspaper covered the opening
weekend, helping to spread the word far and wide. The
result was a record-breaking turnout with an estimated
one thousand eager shoppers queuing outside the store
on the first day —many waiting in the rain for hours. Some
were so determined to be first in line that they slept in
their cars overnight, while others flew in from Melbourne
and the Gold Coast or made long drives from Canberra
and Newcastle.

The atmosphere was electric. The line of shoppers
waiting outside were brimming with positive energy, and
they cheered each time someone exited the store with a
purchase in hand. Once inside, brides to-be eagerly sifted
through racks of gowns with everything from elegant
vintage pieces to brand-new designer dresses that had
not yet travelled down the aisle.

Demand was so high that on the first day alone, over 70%
of the dresses were sold. The event resulted in Vinnies
Waverley recording its biggest sales day ever, making
history as the highest-grossing single day for any Vinnies
shop in NSW.

In total, 623 wedding dresses were sold over the course of
the week, with an average sale price of around $100 per
dress. Curiously, bridal gowns accounted for only 65% of
total sales from the expo, with bridesmaids dresses, shoes,
jewellery and menswear making up the remainder.

Followers of the Vinnies Shops NSW social media
accounts showed an increased interest in donations of
bridalwear after the event wrapped up, with past brides
asking questions on how to donate their pre-loved gowns.

The 2025 Vinnies Bridal Expo proved that there is a
thriving market for second-hand wedding dresses, and
that the chance to browse through a large selection of
gowns in one central location is something that budget-
savvy brides wouldn’t pass up. It shows that finding a
stunning dress at an affordable price is entirely possible—
all while making a positive impact on the community.




Looking Back, Moving
Forward: Phil Coyte's 25
Years with Vinnies

Phil Coyte recently marked 25 years with
Vinnies NSW, a milestone that reflects his
dedication, leadership, and commitment to
the organisation’s mission. His journey has
been one of transformation, resilience, and an
unwavering belief in the power of community.

Phil’s connection to Vinnies began long before his career.
His father was an active member, and as a teenager, Phil
accompanied him on home visits. “My mother passed
away when | was 13, and my dad used to take me along
as his ‘plus one’ on home visits because a new rule
required two people. That was my first real exposure to
the work of St Vincent de Paul,” he recalls. While studying
business at university and working in hospitality, Phil took
on a temporary admin role in Vinnies’ retail operations.

“It was meant to be short-term, but after a few months,
they restructured retail in Broken Bay, and | applied for a
new area manager role,” he says. That role became the
foundation of his long career.

Phil’s career has been a testament to learning on the
job. He started in retail operations, managing stores
across the Central Coast, and spent 15 years in the retail
team. “University gave me theory, but Vinnies gave me
real-world experience. It was challenging, but | loved

it. | was learning so much every day.” Though he never
completed his degree, he found something even more
valuable: purpose. “I think that’s what’s always stuck
with me—what we were doing had real impact. | wasn’t
working for a shareholder. | was helping generate revenue
for an organisation that directly assisted people, whether
through programs, conferences, or other support.” He
adds, “I just wanted to help out. It was a good way to be
part of something bigger.”

Phil played a key role in three major phases of retail
transformation at Vinnies. The first was the shift from

a highly localised structure to regionalisation and
collective banking. “Every shop and conference had its
own bank account, which wasn’t sustainable—especially
with GST. Bringing everything under one system laid

the foundation for future growth.” The second was

the establishment of Vinnies’ first distribution centre

in Broken Bay, improving inventory management and
retail efficiency. “Instead of shops relying on whatever

SHOPS

donations came through the door, we could supply
them with stock that met customer demand. It was a
tough transition—many volunteers had been sorting for
decades—but it set us up for long-term success.”

One of the biggest shifts came in 2019, when Vinnies
centralised its retail operations statewide. “Before that,
each central council operated almost like its own separate
business. Unifying retail meant we could share stock
across NSW, build economies of scale, and eliminate
inefficiencies.” The restructure was challenging but
necessary. “It was a brave decision, but it made us more
sustainable. We built a stronger foundation for the future.”
As part of this shift, Phil became the first Director of
Retail & Logistics, helping lead Vinnies into a new era of
efficiency and impact.

Now serving as Executive Director of Commercial
Enterprise and Fundraising, Phil remains focused on
ensuring Vinnies’ long-term success. “Retail is always
evolving. You have to be willing to adapt, listen, and find
ways to improve. That’s what we’ve done”.

After 25 years, Phil’s motivation remains the same: “At
the end of the day, it’s still about supporting the mission.
That’s what’s kept me here all these years.”
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MEMBERS & VOLUNTEERS

Age is No Barrier: Why 82-Year-0ld Tony
Volunteers with Vinnies Return and Earn

At 82 years young, Tony Hamilton has found a
meaningful way to give back to his community
through his volunteering role with Vinnies
Return and Earn. Every Monday morning,

he sets off on his short walk, scanning the
ground for discarded cans and bottles—small
treasures that will go on to support charitable
efforts. It’s a quiet, reflective start to his day,
and one that fills him with purpose.
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A friend drops him off at the recycling depot, where he’s
greeted with warm smiles and cheerful nods from the
team. There’s an unspoken bond among them—a shared
understanding that their work, though humble, makes a
real difference. Tony ensures everything runs smoothly
throughout the day. The work is basic, but vital. Every
bottle processed by the sorting machines is another
step toward a better community, and Tony takes pride in
knowing he is a part of that process.

“I wanted to help Vinnies, and | thought this was an
easy way to do some charitable work,” he shares. “It’s
straightforward, and | know that I’'m doing some good.”
He keeps the recycling station clean and organised,
swiftly removing bottles that fall off the line, replacing
full bins, and notifying the team when the heavier loads
need shifting. It’s a rhythmic routine, one that keeps
the operation flowing smoothly. While others handle
the forklifts, Tony focuses on the details that might go
unnoticed but make all the difference in keeping the
process seamless.

For Tony, one of the best parts of volunteering isn’t just
the work—it’s the people. “The fellows who work here
are very friendly,” he says with a smile. “| don’t have a
vehicle, so a friend drops me off in the morning, and

one of the guys here takes me to the train station in the
afternoon. That saves me a 1.5-kilometre walk!” There’s a
camaraderie among the staff and volunteers at the depot.
The recycling station is a place of laughter, connection,
and support. The friendships formed here are just as
valuable as the work itself, and for Tony, they make each
Monday something to look forward to.

Tony’s dedication to giving back extends beyond his
volunteer shift. “Every day, | go for a couple of kilometres
walk and pick up cans and bottles along the way. | bring
those in, and whatever money | get—sometimes $30,
sometimes $50—I donate to charities | like to support.”

Tony’s story is a testament to the fact that anyone, at any
stage of life, can make a difference. “You don’t have to

be fantastically physically fit, just normal,” he says with a
chuckle. “If you feel like you’d like to help, even if it’s just
one day a week, it's rewarding. You know that whatever
St Vincent de Paul is doing, you’re helping them along,
and | know that they do fantastic work.” His words prove
that it just takes a willingness to show up and do what
you can. “If you’re reasonably active and alert, you can do
it. It's good to be able to help.”



Wagga schools give back

Wagga Wagga schools embraced the true spirit of Christmas
organising a range of donations to support families
throughout the community and wider region.

Local public schools produced an overwhelming response
to our call for support, generously fundraising and collecting
food hampers, toys and gift cards to bring hope and cheer to
those in need.

This outpouring of kindness and generosity is extremely
appreciated, and has inspired other schools and organisations
to support the good works of the Society going forward.

Empowering the future
with Vinnies

NSW Youth Week 2025 was a celebration
of youth, service and community, with the
Metropolitan Schools Team taking the
lead at events across Greater Western
Sydney and beyond. This year’s theme,
“We are the future, and the future is
now,” perfectly reflected the energy of the
events, where young people didn’t just
celebrate their potential —they actively
worked toward building a better future.

Over the course of NSW Youth Week, our team
visited Katoomba, Fairfield, Cumberland, The
Entrance and Castle Hill to meet with young people
and share a message of bringing about change

in communities. Hundreds of conversations were
had throughout the week with our staff hearing

the priorities of young people and offering tangible
actions they could take as part of Vinnies.

Young people have always played an important
role in the St Vincent de Paul Society and events
like Youth Week help to realise their incredible
potential by empowering them to serve and

lead. High school students actively engage with
initiatives across the region by supporting Vinnies
Conferences, Support Centres, and Vans. The
future is indeed bright, and with youth at the
forefront, Vinnies’ mission of service, justice and
hope will continue to grow and thrive.

Vinnies Service Medallion
launches across the state

The Vinnies Service Medallion (VSM) is being rolled
out across the state, instilling high school students
with social justice principles and opportunities to
volunteer in their local communities.

Following a successful pilot program involving more
than 100 students in Western Sydney over the past 18
months, the VSM will expand into high schools across
the state during the second half of the year.

Designed as a free to join program complementing
existing service and leadership initiatives, the VSM
encourages students in Year 7-12 to demonstrate
strengths beyond the classroom by deepening
their understanding of social injustices, engaging in
volunteering and participating in the community.

The VSM acts as a bridge from Mini Vinnies to Youth
and University Conferences, providing young people
with opportunities to engage with the Society in a
school setting and recognising their contributions.

Learn more about the Vinnies Service Medallion at
youthnsw.vinnies.org.au/vinnies-service-medallion
or contact vsm@vinnies.org.au.
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IN MEMORIAM

amazing ability to recall places, people and events from
his early years and often recounted with great fondness
stories of racing boats, fishing and swimming with his
childhood friends.

His childhood was not without sadness when, at the
age of ten, his youngest brother, Francis, unexpectedly
passed away.

During the 1930s, it was common practice in Ireland

for children to leave school early, yet Patrick remained
focused on his education with the support of his parents.
In this period of maturation, Patrick held for a time an
ambition to join the Christian Brothers before realising his
vocation lay elsewhere.

Moving to England for a short period in his early 20s
before venturing further abroad to New Zealand, he
settled in Australia where he made a life for himself.
Beginning a life down under in Canberra and finally in
Sydney, Patrick took up a profession as a carpenter.

Patrick remained true to his Irish roots and Catholic faith
throughout his life. His religious devotion and commitment
to helping those in need was reflected in his generosity to
many charities, including the St Vincent de Paul Society.
He was acutely aware of the hardship faced by others and
always believed it was our shared responsibility to help
those less fortunate. As a very quiet, self-contained man
who never married, Patrick found comfort in his faith as a
daily communicant at St Paul of the Cross in Dulwich Hill.

I n M e m 0 ri a . Despite living on the other side of the world, Patrick
= remained close to his family in Ireland. He made the long
way home on a number of occasions. He intended to

Patri Ck crOWIey return once again as he entered his 90s, but unfortunately

COVID-19 - as it so often did — altered these plans. With

Patrick Joseph Crowley carried two defining regret, Patrick was unable to pay a final visit tolreland and
traits throughout his 92 years of life: Irish his family there.
ancestry and Catholic faith. Patrick passed away on 4 March 2022 and was laid to

rest in Bere Island, reuniting in home and eternity with his

Born on 27 March 1929 the eldest of Michael and Mary brother Erancis

Crowley’s three sons, Patrick grew up off the South West
coast of Ireland on Bere Island.

His upbringing on the island was simple yet happy during
a time when families had very little when compared with
today. Even to the very end of his life Patrick had an

Patrick charitably left a bequest to the St Vincent
de Paul Society NSW which will be used to
support people during times of hardship. We are
immensely thankful to Patrick for his generosity

and extend our sympathy to his loved ones for
their loss. To learn more about leaving a bequest
to the Society, please contact our Gifts in Wills &
Estates Team on (02) 8622 0387 or
bequests@vinnies.org.au.
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On Hope

On the 24" December 2024 Pope Francis, from
his wheelchair, knocked on the Holy door in St
Peter’s Basilica to open and to begin a Year of
Jubilee in the Catholic Church. “Holy Years”

or “Years of Jubilee” were initially inaugurated
by Pope Boniface VIIl in about 1300 but it was
Pope Martin V (yes, there were five Popes
called Martin!) who opened and instilled the
ceremony of the Holy Door at the Basilica of St
John Lateran in 1423.

This tradition expanded to include the other major
basilicas of Rome; St Peter’s, St Mary Major and St
Paul Outside the Walls. This year, Pope Francis included
a special Holy Door at the Rebibbia Prison to offer a
concrete message of hope and closeness to prisoners,
marking a first in the Jubilee tradition, and symbolising
the door of hope and the possibility of a new future.

Pope Francis officially declared 2025 a Year of Jubilee
with a papal bull, titled Spes Non Confudit, meaning Hope
Does Not Disappoint.’

The theme of the jubilee is ‘pilgrims of hope’, as the Pope
is calling on all Catholics to find renewal in the hope

of Christ, using St. Paul the Apostle as a guide for this
special year.

Pope Francis expressed that ‘Everyone knows what

it is to hope. In the heart of each person, hope dwells

as the desire and expectation of good things to come,
despite our not knowing what the future may bring. Even
so, uncertainty about the future may at times give rise

to conflicting feelings, ranging from confident trust to
apprehensiveness, from serenity to anxiety, from firm
conviction to hesitation and doubt.

‘For all of us, may the Jubilee be an opportunity to be
renewed in hope.

As pilgrims of hope, what does hope mean to you and
how does hope sustain you?

For Julian of Norwich in the 14" Century, hope was
embodied in her faith in God for “all shall be well, and
all manner of things shall be well”. Although a deeply
profound statement, this may not be a good response
to someone in domestic violence or someone who lost
everything is floods or bush fires. Hope is a character
which gives life and enables human flourishing. Living a
life in hopelessness is not living life in its fullness.

As spiritual writer Joan Chittister expresses, “Hope and
despair are cut from the very same cloth, made from
the very same material, shaped from the very same

SPIRITUAL REFLECTION
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circumstances. Despair shapes an attitude of mind
that colours the way we look at things, cements us in

the present moment, where we ignore or close down
possibilities. It is where we say there is no place to go but
here; | can’t do anything, then nothing and nobody can.
Hope creates a quality of soul that takes life on its own
terms and sends us around dark corners, trusting what
we cannot see and seeking wisdom and strength where
and in whom we can... Hope’s task is to hang on, stay the
course, dig down deep into the soul and find life...”

Finally, as The Rule states, ‘Vincentians serve with hope’,
and may this special year of jubilee enhance our service
and encourage us with the year’s extraordinary graces, so
we, in turn, may support others in finding the light of new
hope from the darknesses of despair and hopelessness.
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HOMELESSNESS IS NEVER A CHOICE.

—_—

Vulnerable people like Abigail and
Isabella are facing an ongoing cycle of

poverty and disadvantage. This winter, (-)

you can help them leave homelessness

behind by providing immediate practical SCAN To
assistance and long-term support. DONATE.

DONATE TO THE VINNIES WINTER APPEAL TODAY.

Please visit vinnies.org.au or call 13 18 12

&) St Vincent de Paul Society
g works

Funds raised through the Vinnies Winter Appeal will directly support our core programs, providing vital assistance to people
experiencing or at risk of homelessness, poverty, and cost-of-living pressures.



