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ABOUT ST VINCENT DE PAUL

SOCIETY NSW

The St Vincent de Paul Society NSW (the Society
NSW) is a lay Catholic Member and Volunteer-
based organisation that has been assisting people
experiencing disadvantage and hardship for over
140 years.

We continue to work towards creating an Australia,
transformed by compassion and built on justice,
now and into the future.

Our Mission

The Society NSW aspires to be recognised as a caring
Catholic charity offering a hand up to people in need. We
do this by respecting their dignity, sharing our hope, and
encouraging them to take control of their own destiny.

We currently have more than 12,000 Members and
Volunteers across the state who give tirelessly of their
time to work towards a shared goal of a more just and
compassionate society. In total, we have close to 400
local member networks, referred to as conferences,
present in communities across NSW.

Our Members, Volunteers and Staff assist people
experiencing disadvantage with resources including food
parcels and vouchers, financial assistance, help with
energy bills and other expenses, budget counselling,
school items for children, and the provision of other
material items such as furniture, clothing, bedding and
any other household items.

The Society NSW is also a leading provider of frontline
services, with 100 local services across the state. These
deal with a range of issues including homelessness,
domestic and family violence, disability, mental health,
refugee and migrant inclusion, rehabilitation and addiction.

This report details the Society's response to communities
impacted by flooding across the NSW North Coast in
2025, and the use of funds raised through the Vinnies
NSW Flood Appeal. The Appeal was launched in May
2025 and closed on 27 June 2025.
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THE PRESIDENT AND CEQ

In May 2025, communities across the North Coast
of New South Wales were hit by relentless rainfall.
This resulted in some of the worst floods ever
seen in the region.

From the Central Coast to Coffs Harbour, flood
waters washed across the region leaving tens

of thousands of people isolated and properties
damaged. The Hunter and Mid North Coast
experienced a month’s worth of rainfall in only a
matter of days, while in Taree, one of the worst hit
communities, the Manning River peaked at a record
level of 6.4 metres.

For many of these communities, the floods
represented yet another challenge to endure,

and one in a series of natural disasters experienced
over recent years. In hard times like these,
organisations like the Society NSW play a vital

role in ensuring people have the support they

need to recover and rebuild.

The Society NSW has a long history of walking
alongside those in crisis, and our response to
flooding on the NSW North Coast has been no
different. From the moment the waters began
to rise, our teams mobilised quickly.

Our Members, Volunteers and employees

were at the heart of this response, working in
Recovery Assistance Points, listening to people’s
stories, and assessing needs face-to-face. Their
commitment was remarkable.

Through the Vinnies NSW Flood Appeal and the
generosity of individuals and corporate partners
alike, we have been able to provide meaningful
support to those who need it most, at critical
moments in time. Our immediate relief programs
helped thousands of people to meet urgent
needs, and our longer-term recovery efforts are
now underway and ongoing.

Thank you to everyone who donated, volunteered,
or supported this vital work. Your generosity and
solidarity provided hope where it was most needed.

We are incredibly grateful to our generous
supporters who all gave generously to support
our appeal.

The road to recovery is often long, but our
commitment is unwavering. We will continue
walking alongside flood-affected communities for
as long as we are needed, offering hope, practical
support and the power of community.

As always, the Society NSW remains committed
to supporting people through disaster, recovery
and rebuilding. We will be ready to respond again,
whenever and wherever we are needed.

/

Peter Houweling,
State President,
St Vincent de Paul Society NSW

Yolanda Saiz

CEOQ,
St Vincent de Paul Society NSW
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VINNIES NSW
FLOOD APPEAL

In response to the devastating floods across
the NSW North Coast, St Vincent de Paul
Society NSW launched the NSW Flood Appeal
that raised $500,511, thanks to the generosity
of the community and corporate partners.

These funds have been, and continue to be,
used to deliver short-term, medium-term
and long-term recovery support.

Our short-term response saw the Society NSW
become the first organisation to offer financial
support to impacted communities.

Our Members were on the ground distributing
assistance through recovery centres and reaching
isolated communities via the Vinnies Vans, ensuring
help reached those unable to travel.

Beyond the initial response, the Society NSW
continues to provide medium and long-term support,
including financial assistance, referrals to specialist
services, and emotional support for individuals and
families rebuilding their lives.
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Our team is continuing to support local
communities in Kempsey, Taree and Maitland
by providing the following:

e an extension of the breakfast program to
more schools

¢ a wellbeing program

e Christmas hampers

* a ‘back to school’ program
e trade assistance

e bedding

e furniture

e food vouchers

* accommodation

e puilding/hardware materials
e whitegoods

e fuel

Drawing on decades of experience responding
to disasters, including droughts, bushfires and
previous floods, the Society NSW remains
committed to supporting affected communities
for as long as it takes.




DONATIONS AND DISTRIBUTIONS

AS OF 31 MARCH 2026, WE'VE RECEIVED $500,511
IN DONATIONS TO-DATE. THIS BREAKS DOWN TO:

o), O

Vinnies NSW North Coast Vinnies Shops Financial support from
Flood Appeal donations: E corporate partners:
$183,236.11 14,881.90 $283,000

In total, $339.295 was distributed from appeal donations to response activities for total client
assistance, including material assistance (heaters, washing machines, hot water repairs,
mattresses, flooring, shutters and blinds) and financial assistance.

OF THIS AMOUNT:

T

$73,000 WAS UTILISED $267,000 WAS UTILISED TOTAL FUNDS

during the initial recovery to support medium and REMAINING:
short-term phase long-term, ongoing
community recovery $161.216

(G

Generous Supporters
We're hugely appreciative of the support we received including:

Woolworths Group Foundation $50,000.00 Dick and Pip Smith Foundation $10,000.00
IGA $100,000.00 Sisters of Charity of Australia $10,000.00
Lyone Foundation $25,000.00 St Joan of Arc Catholic
Anonymous Donation $20,000.00 Parish Haberfield $20,000.00
Anonymous Donation $3,000.00 Anonymous Donation $10,000.00
Mr Michael O'Dea AM  $5,000.00 Delany Foundation $10,000.00

Optiver $~| O OOOOO Count Charitable
’ Foundation $10,000.00

Total $283,000.00
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OTHER FUNDING

NSW Reconstruction Authority

The NSW Reconstruction Authority supports Our Members and Volunteers worked with the
community-centred recovery to help lead NSW Reconstruction Authority to support people in
the change required to reduce the impact Recovery Access Points. We were available to offer
of natural disasters, like floods, through its immediate support in recovery centres and mobile
Recovery Services Capacity Grants — a NSW outreach, along with longer-term assistance to help
Government initiative. people recover in the weeks and months to come.
From May to June 2025, the Society received With these funds, we assisted 2,389 primary people
$428,850 in funding through the Recovery Services and 4,206 dependents, and $388,000 was invoiced
Capacity Grants from the NSW Government to help back to Reconstruction Authority for reimbursement.

approved households across in the Mid North Coast
NSW in need of support.
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WHERE WE HELPED IN NSW

The St Vincent de Paul Society NSW
responded to the impacts of flooding

right across the NSW North Coast, 99

including: Taree, Kempsey, Maitland,
Tilligerry, Dungog, Dunghutti, Purfleet
Kinchela Boys Mob Hub and Biripi

Aboriginal Community. QQ
09

RAP Locations # Applications

Kempsey Recovery Centre 1054
Maitland Recovery Centre 145
Taree Recovery Centre 1118
Purfleet Aboriginal Community 11
Dunghutti Elders Centre 12
Kempsey (Kinchela Boys Mob Hub) 23
Taree (Biripi Aboriginal Community) 18
Dungog Showground 4
Tilligerry Recovery Assistance Point 4

Total 2389
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HOW WE HELPED IN NSW

We have a long history of providing recovery
services in communities after a disaster strikes.
Not only do we provide financial assistance,
but we also look after the holistic needs of
communities affected by providing material
assistance and pastoral care.The care we
provide is member-driven, people-centred,
trauma-informed and compassionate.

Our short-term response

Although St Vincent de Paul Society NSW is not

a first responder, we are able to reach communities
within 24-48 hours of a natural disaster and help
those affected in the short-term. When the floods
struck the North Coast of NSW in 2025, we were
the first organisation set up to provide financial
assistance to impacted communities.

Our Members and Volunteers worked with the

NSW Reconstruction Authority to support people

in Recovery Access Points to offer short-term

support in recovery centres and mobile outreach.

These points were temporary, in-person centres,

that helped people and businesses in need to

start the recovery process.

Our assistance included:

¢ Urgent cash payments to impacted households
of up to $3,000 to supplement the Commonwealth
Government’s Emergency Relief Fund payments
of $1,000

¢ Financial assistance with bills to help
households recover

e Material assistance with food, water, clothing,
bedding, essential items and grocery vouchers

e Emergency hotel accommodation for people
who have lost everything

e Referrals to organisations providing crisis
accommodation and other specialised services

¢ Financial assistance with bills to help
households recover

¢ A Vinnies Van delivering food and essentials
throughout the Northern Rivers

Grant Amounts # Applications

$100 815
$150 2
$200 676
$250 896
Total 2389

ST VINCENT DE PAUL SOCIETY NSW

To provide care, we work with:

e Conference Members and Volunteers
e |ocal government

e corporate partners

e the general public

e community-based organisations

Our medium-term and
long-term responses

When immediate needs eased and Recovery
Centres closed, our focus shifted towards a longer-
term recovery model, with a stronger emphasis on
community-led initiatives and flexible support, tailored
to local needs.

This shift reflects our continued commitment to
mobilising and supporting the community through
each evolving stage of recovery, with a growing
emphasis on locally-led efforts.

Across the North Coast, our medium-term response
also included financial assistance, outreach and
wrap-around support to help people to stabilise in
the weeks and months after the floods. This involved
person-centred referrals to specialist services

that were tailored to the individual, the continued
distribution of essential goods, assistance with bills,
and outreach (including to people unable to access
recovery centres).

Many people are still recovering from the floods today
and therefore remain in need of financial support,
pastoral care and food relief. That is why our support
for the NSW Mid North Coast continues today and
will remain ongoing.

The short, medium and ongoing long-term response
of our Members, Volunteers and Staff to the natural
disaster that struck the NSW Mid North Coast in 2025
demonstrates the Vincentian spirit in action.

We will continue to offer a hand up as the affected
communities recover and rebuild well into the future.



Community spirit soared high above flood waters at IGA, Kempsey

The rising flood waters that impacted the NSW
Mid North Coast in 2025 may have infiltrated
beloved buildings and saturated people’s precious
items, but there was one thing it didn’t dampen:
community spirit.

In the town of Kempsey, locals began helping each
other even when they had lost so much themselves.
This was the case down at Central IGA, Kempsey.
When the local IGA was swallowed by floodwaters,
the supermarket was forced to shut, and owners
Rohan and Jodie had no choice but to evacuate

via kayak.

When the co-owners returned to clean-up

the devastation one week later, they faced an
overwhelming task. Half-a-million dollars of damage
was clocked, over 35 fridges were lost, and many
deli and cafe cases were damaged. Inside, there
was mud, water damage and drenched memories.

Word of the supermarket’s woes spread. Soon, more
than 100 loyal customers attended the shop to lend
the owners a hand with the cleanup. Despite the
tough circumstances facing so many, community
support soared.

Two weeks after the flooding emergency, Kempsey’s
IGA opened its doors once again thanks to the
dedication of local townsfolk.

At the same time, NSW IGA retailers made a
collective contribution of $100,000 to St Vincent

de Paul Society NSW to support flood-affected
communities, like the one in Kempsey, right across
the region. Delivered through the Society NSW's local
networks, the donation helped extend assistance

beyond the emergency phase, reaching people who
were still facing the slower, medium-term and more
complex challenges of recovery.

The heartfelt story could have stopped there. But it
didn’t. Next, it was Rohan and Jodie’s turn to help
those who helped them.

To repay the kindness of the many who showed
them compassion, the store’s owners gave each
helper a gift card. In total, $5,000 worth of gift
cards were distributed.

The couple tsaid they performed the small act of
kindness so people could get back on their feet
and buy essentials.

“We don’t know how to thank them [the people who
helped us] so this is a small [token of] gratitude,” IGA
co-owner, Jodie told Nine News.

The story serves as a reminder that of the cyclical
nature of compassion. In this case, kindness begat
kindness. To locals, IGA represented more than

just a shop. It was a means for people to acquire
sustenance in times of hardship, a community hub
and a place where people’s faith was eventually
restored. Members and Volunteers of the Society
NSW were there to support the recovery process and
people who needed a hand up, in the short, medium
and long-term.

It’s just another reminder that even when everything
is lost, there’ll always be someone there to support
you. With the help of Vinnies and community-wide

compassion, help will continue to reach those who
need it most.
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TO FIND OUT MORE ABOUT
OUR GOOD WORKS,
GO TO WWW.VINNIES.ORG.AU
ORCALL 131812

Street address: Charles O’Neill State Support Office,
2C West Street, Lewisham NSW 2049

Mailing address: PO Box 5, Petersham NSW 2049

Email: communications@vinnies.org.au



