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Welcome

The St Vincent de Paul
Society NSW supports
thousands of people annually
through our members, volunteers

and services. We’re able to make a difference
every day because of the generosity of
donors like you.

| am so appreciative of your generosity and
compassion in recognising the value of our work. On
behalf of everyone at the Society NSW, | thank you
for your support.

It can be difficult to know how best to support people
in need given the many challenges facing society. The
past 12 months alone has seen our members respond
to more than 100,000 people for the second year in a
row. As more and more people face hardship, so do
the requests for our assistance.

By making a donation to the Society NSW, you are
ensuring that support is available for someone in their
time of need. That may be tomorrow or a year from
now.

For someone, that time will be today. And by
supporting our work, you are directly ensuring they
get the assistance they need.

The Society NSW performs good works every day
offering food, clothing, accommodation, counselling
and much more. Your kind of good can be leaving a
gift in your Will to continue these good works in times
of need right now and into the future.

A A

Cherie McKenna
Gifts in Wills & Estates Manager
St Vincent de Paul Society NSW

Your Kind of Good is produced by Fundraising and Communications,
St Vincent de Paul Society NSW. ABN: 91 161 127 340
© Copyright 2025

Because we respect the privacy of the people we assist, some
names in this newsletter may have been changed, stories
summarised and pictorial models used.

For more information about the St Vincent de Paul Society NSW,
contact: (02) 9568 0262 or vinnies.org.au. Correspondence can be
sent to media.nsw@vinnies.org.au.
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Giving time to make a difference

St Vincent de Paul Society NSW members
offer a range of material and financial support
for people facing hardship. In addition to this
practical support, one of the most valuable
forms of assistance is time.

In taking the time to get to know the struggles people
are facing and what they need to rebuild their lives,
our members and volunteers can offer reassurance,
comfort and support to let people know that they’re
not alone.

You generously give to the Society, so that our
members and volunteers can take the time to help
people rebuild their lives.

73,900+

hours of support provided
by our members

Messages of thanks

Hear from some of the people thankful for the
support they’ve received from the St Vincent
de Paul Society NSW.

“From where | was to where | am now, my whole
life has changed.” — Nora

“Vinnies are still there and | know that they’re
there. They’re the best!” — Carrie

“Every single person is treated exactly the same
[at Vinnies] — and for me that's amazing.” — Nathan

To donate visit nsw.vinnies.org.au/springappeal or phone 1318 12 3

S

15,500

Vinnies members and
volunteers across the state

V%

105,000

people assisted in the
last financial year

“I haven’t been this happy in a long time. I've got
my home - Vinnies helped make it a home.” — Eva

“Vinnies helped me a lot in every way. Lessons |
learned here | still use in my daily life and I’'m really
grateful for that.” — Tony

“Thank you for all that you do. Please keep
shining your light and spreading love within our
community.” — Roger
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Remembering John Deasey

13 March 1933 — 13 October 2024

The full picture of John Deasey’s life was made up of
many elements.

Family. Career. Community. Faith.

In these things — and many more — John gave of
himself in a way that made others feel special.

Born in 1933 as the third of Barbara and Jim Deasey’s
five children, John was the lone boy growing up in a
household alongside sisters Margaret, Rita, Mary and
Deloras.

Starting out life in the country town of Young before
heading north with family to Berowra while still a
child, John’s upbringing saw him instilled with strong
Catholic values that helped to define the man he
would become.

Beginning a lifelong career with Dulux Paints after
finishing school, he began as an industrial chemist
cadet while studying at TAFE before going on to
attain a Bachelor of Science and later a Master’s
degree. Progressing to a Board of Directors position
which saw him manage multiple production divisions
and hold responsibility for 140 employees, John’s
expertise saw him travel abroad to South Africa,
England and America, sharing and collecting the
latest developments from within the company.
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John initially retired in 1986 only to be called back

as a consultant due to his expertise. After the false
dawn of four years earlier, retirement came for good in
1990 where he ventured further north, returning to a
country lifestyle in Yamba.

Having been community minded throughout his life,
John gave back in a variety of ways as a Justice

of the Peace and involvement with the St Vincent

de Paul Society NSW. This contribution to what he
saw as the greater good was a constant in his life,
resulting in being recognised as a Life Member of the
Society in 2018 for 60 years of service.

By those who knew him and the impact he made,
John was remembered for qualities that will be
remembered fondly: wisdom, devotion, love, joy,
gratitude, charity, contribution, fun, mischief and
always with a joke to share.

As an uncle to ten nieces and nephews, John was
regarded as a fantastic role model for younger
generations despite never marrying or having
children of his own.

John passed five months shy of his 92nd birthday.
The effects of cancers had taken a toll on his health,
yet the gentle nature, kind spirit and faith that defined
him never wavered.

For all the good he achieved in life, John will continue
to do so for years to come thanks to a generous gift in
his Will. This bequest will allow the St Vincent de Paul
Society in Yamba — where John gave so generously
of his time — to support people facing hardship in the
local community.

More than 220 people sought assistance from the
Society in Yamba in the past year alone, including
four in five people facing housing stress,

We thank John for his generosity and extend our
sympathy to his loved ones for their loss.

In communities all across the state, the St Vincent de Paul
Society NSW is able to lend a hand to people in need.
By leaving a gift in your Will, just like John, you can
ensure this support continues for years to come.

To learn more about leaving a gift in
your will, please contact our Bequest
Manager, Cherie McKenna.

Phone: (02) 8622 0387 or Email:
cherie.mckenna@vinnies.org.au.
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“We're doing really good”

Tony’s life after Vincentian House

When Tony found himself without a home and
with a newborn son to care for, Vincentian
House offered support in his time of need.

Seven years on, Tony and his son, Jandy, are living
independently and loving life.

“We’re doing really good,” says Tony.

Currently living in social housing, located a short walk
from Jandy’s school, Tony’s current circumstances
are a far cry from the challenges faced while trying to
access support in his darkest hour.

“Out of everything | tried — hundreds of phone calls
everywhere — just trying to get help for a single man with
a child, nothing was happening. The only place that
even thought about taking me was Vincentian House.”

Gaining a lifeline from Vincentian House — a service
operated by the St Vincent de Paul Society NSW
supporting parents with children — Tony was made to
feel welcome as soon as he set foot through the doors.
From the uncertainty of homelessness, he and Jandy
were given a self-contained unit that became a home.

“It was a place where | could actually stop, breathe
and see a future.”

Going on to spend 12 months at Vincentian House
while working with the case management team to
find a permanent home, Tony was able to make use
of additional support offered at the service, such as
counselling and learning how to cook.

This support continues to be of value years later with Tony
crediting it with helping him to become a better parent.
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“The lessons | learnt here, | still use in my daily life
and I’'m really grateful for that.”

Tony is one of many people supported by our services
over the years. Thanks to the generosity of donors,
we’re able to intervene in times of crisis and help
people write the next chapter of their lives.

“It certainly made a difference to me and my son.”

Much has changed for Tony nearly a decade on from
his introduction to Vincentian House. He has a safe
place to call home. Jandy is thriving in school. He’s
even thinking about a move to the country, using
money he’s saved up to buy a little property, for a
change of pace and scenery.

Life has presented Tony and Jandy with more
challenges than most. With a little help from
Vincentian House, he has the stability to be the dad
he wants to be for his son.

“We couldn’t be happier.”

Tony revisited Vincentian House
earlier this year where he
opened up on the support he
received and how it continues
to make an impact in his life.
See Tony share his experience
by scanning the QR code
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Melissa’s story is more than numbers

On the night of 21 January, Melissa left a
relationship of ten years.

Following that, she spent 17 weeks in a refuge. During
this time, she applied for 221 homes.

These numbers are small parts of Melissa’s larger
story. What she remembers most vividly about this
period is the feeling of support she received in her
time of need.

“Vinnies made a very difficult time much easier.”

As an accomplished woman, working first as a nurse
before going on to run her own consultancy business,
Melissa never imagined becoming homeless.

Having experienced violence in her twenties at the
hands of her daughter’s father, Melissa made the
decision to leave the relationship just weeks after
giving birth to her daughter, Sophie, for their shared
safety.

Initially staying with her mother before finding a place
of her own — where she made a life for her daughter to
thrive over many years — a new partner subsequently
entered Melissa’s life.

Over the course of a relationship spanning ten years,
Melissa’s life was seemingly stable as her career
progressed at the same time she relocated alongside
Sophie to be with her partner.
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With hindsight, Melissa recognises the signs of
controlling behaviour were always there. None more
so than in the weeks after winding up her business at
the behest of her partner.

“I look back and think that the worst decision | made
was to become financially dependent on them.”

The conflict that followed culminated in the events

of 21January — a day which saw Melissa and Sophie
forced from the home they had come to know for the
uncertainty of homelessness.

In the short time it took to travel to a petrol station to
fill up her car, Melissa was dealt a further blow with
her finances cut off.

As the dire nature of her situation began to sink in,
Melissa and her daughter slept in their car before
finding respite in temporary accommodation, where
she tried to navigate support systems in the hope of
securing a more permanent place to call home.

Caught in limbo as she applied for private rentals
under the pressure of not knowing if her temporary
accommodation would be extended, a turning
point occurred when a refuge, specialising

in domestic and family violence, operated

by the St Vincent de Paul Society NSW

offered Melissa and Sophie the support

they needed in trying times.



“It was a roof over our heads — the support workers
there were lovely.”

“I'll be forever grateful for that.”

The circumstances that led Melissa to seek support
are a common story according to the Australian
Institute of Health and Welfare.

Research shows that 1 in 6 women have experienced
economic abuse by a current or previous cohabiting
partner since the age of 15, while the same proportion
of women have experienced physical and/or sexual
violence perpetrated by a partner.

Melissa’s time at the Society’s refuge provided
stability, but was not without its own challenges.

Spending a total of 17 weeks at the refuge while
going through a gruelling process of submitting rental
applications only to face rejection after rejection, the
breakthrough she hoped for arrived with application
221.

“Today we’re in a modest two-bedroom granny flat...
it feels very safe. It’'s home for the moment.”

“| certainly wouldn’t have been able to secure
something and then move into it without Vinnies’ help.”

As Melissa continues to rebuild from the hardship of
the past year, she is thankful for the support she and
Sophie have received from the St Vincent de Paul
Society NSW.

Having participated in the Vinnies CEO Sleepout in
her former professional life, she was able to share her
own story of support at this year’s event.

“What Vinnies does gives people worth again, the
thousands that they help make people feel like valued
human beings in society.

“Please continue to donate so that they can continue
to help people tomorrow, and then after that and the
week after that — people like me and my daughter —
it’s life-changing stuff.”

If you haven’t already donated to our Spring
Appeal, please make a gift now to support people
like Melissa in their time of need.

Donate online at
nsw.vinnies.org.au/springappeal use the form
on the back of this newsletter, call 13 18 12

o

Jean
bo dohale

To donate visit nsw.vinnies.org.au/springappeal or phone 13 18 12

From sleeping in a car to
feeling safe and secure

As part of the Vinnies Winter Appeal, we shared
the story of how the St Vincent de Paul Society
NSW was able to support sisters Isabella and
Abigail.

Having grown up without stable housing -

“I think we lived in four houses in five years” —
and spending several months living in a car, the
sisters were approved for housing and put in
touch with the St Vincent de Paul Society NSW.

We were able to help turn their unit into a home
by providing furniture and white goods, along
with offering food that was even catered to
Abigail’s dietary needs.

We recently heard from Christine, one of our
Vinnies Support Centre coordinators, on how
the sisters are now.

“The sisters are still happily living together and
now have their family dog in their full-time care,
which makes them very happy.”

Isabella is studying a Certificate IV in Mental
Health and Abigail continues to work on her
past trauma with a counsellor at our Vinnies
Support Centre.

The sisters know that they are not alone and
continue to reach out in times of need.

“The assistance provided by Vinnies has made
our unit now a home, somewhere we can feel
safe and secure.

“We are so grateful for all the support we have
received which may not have been possible
without the help of donors.”
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Supporting survivors of all ages

il

Domestic and family violence has consistently
been cited as the main reason for people
seeking assistance from our homelessness
and housing services.

In the last year alone, one in four people sought
assistance, rising from one in five since the start of
the decade.

As broader society reckons with the alarming
prevalence of violence — one in four women and one
in eight men have reportedly experienced domestic
and family violence since the age of 15, according
to the Australian Institute of Health and Welfare —
specialist services are working tirelessly to ensure
support is available in times of need.

The St Vincent de Paul Society NSW works on the
frontline of this crisis, supporting 1,700 people over
the last year through refuges tailored for women and
children.

Beyond providing a safe, stable and secure place

to live, these services offer case management
assistance - including support tailored specifically for
children and young people.

Aoife Ryan works as a child and young person
case worker at the Marian Centre, a refuge based
in Sydney. Beginning in the role during a pilot three
years ago, the impact of targeting support directly
for children and young people has seen additional
positions introduced at services operated by the
Society in the Macarthur region and City of Sydney.

“We hone in on any needs children might have
specifically, such as their health, education, social
skills, participation in the community, and make sure
that they’re getting those supports [in response] to
what they’ve experienced,” explains Aoife.

“It’s giving children a voice for themselves to explain
what’s happened to them and providing support for
those specific needs.”
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The addition of child and young person case workers
in the Society NSW’s services aims to recognise
children and young people as victim-survivors in
their own right. This approach, which is part of
strengthening our commitment to safeguarding
children, seeks to understand their experiences and
listen to what they would like as part of their recovery
as individuals, rather than making assumptions about
the general needs of secondary victims of violence.

Case management support can involve keeping
young people in education — either staying
connected to their existing school, where possible,
or establishing ties with schools located close to the
refuge — along with arranging access to counsellors,
psychologists and other health services

Other support may seem unremarkable but offers
much-needed catharsis for children whose lives up to
that point have been chaotic.

“They get really excited when they are able to tell us,
‘I've never joined a sports team or community group —
this is what I’d love to be able to do.””

Families supported by the Marian Centre are given an
initial three-month stay which can be extended based
on need. Longer stays are becoming more frequent
due to the shortage of available and affordable
housing, while residents on bridging visas, who are
ineligible for assistance from certain government
programs, highlight the complexities specialist
services face in getting people the support they need.

Once families are able to secure accommodation
in transitional housing or the private rental market,
support remains available to ensure a successful
transition back into the community.

Aoife has been there during the lowest points for
many families. Her role requires patience in the face
of adversity, but in return she and her colleagues
have been able to give children and young people the
support they’ve needed at a pivotal time in their lives.

“Sometimes it seems like you’re coming up against
barriers all the time, but when you look back and see
what you’ve done for families, it’s really rewarding.”
Your support ensures that the St Vincent de Paul
Society NSW is able to provide the best care
possible. By focusing on the needs of everyone
impacted by domestic and family violence,
our services can intervene to support families
during periods of crisis and offer the stability
needed to recover and rebuild thriving lives.



New services to support more people

More than 100 programs and services are
run by the St Vincent de Paul Society NSW
throughout the state.

Now, a further three are a part of our service offering!

Two new homelessness and housing services will
support women and families in North Sydney and
Swansea, while our health services have expanded
after taking over operations of a residential
rehabilitation service in Bucca, located north of Coffs
Harbour.

Mercy House is a domestic and family violence
refuge, offering three and four-bedroom homes
located close to local services, shops and schools

in North Sydney. Single women and women

with children will be able to reside in transitional
accommodation at Mercy House for up to 18 months
as they strive to regain stability in their lives in a safe,
dignified and family-friendly environment.

In Swansea, a 32-bedroom former aged care facility
is set to open in October to support vulnerable
people and their dependents in Newcastle and the

A safe place to call home

Central Coast in need of housing, including
women over 55, First Nations women over 50, and
women over 18 who receive the Disability Support
Pension. The size of the site will enable the Society
to accommodate larger families, along with allowing
Vinnies Services and members to collaborate on-site.

Adele House was developed by the PAYCE
Foundation in Bucca, north of Coffs Harbour, as a
40-bed purpose-built drug and alcohol residential
rehabilitation facility.

In taking over operations of Adele House following

a successful tender, the Society has also been
accredited as a drug court provider, offering

people the opportunity to seek rehabilitation for
minor substance use issues as an alternative to
incarceration. As part of the support offered at Adele
House, a work skills program is offered for residents
to support their rehabilitation journeys.

By expanding our services — and with the support of
generous donors — we can ensure that more people
receive high quality, holistic and person-centred care
so that they can go on to lead thriving lives.

Our homelessness and housing services offer a range of assistance for people in need.
Whether it’s crisis accommodation for rough sleepers, safety for women and children
escaping domestic violence or support to help people gain and maintain a tenancy, our

services are there to lend a hand.

200 6,700 people supported by our
IOI homelessness and housing services

@ this past financial year

1,700 people supported by our
Domestic and Family Violence
services this past financial year

190 days, on average, to achieve a
housing outcome for people we assist

There are many factors that lead people to seek
assistance from our homelessness and housing
services. We aim to recognise people’s individual
needs and offer support that is tailored for them.

The leading reasons for assistance from our
homelessness and housing services include:

+ Domestic and family violence: 26.5%
+ Housing crisis (eg. Eviction): 15%
+ Inadequate or inappropriate living
conditions: 11%
* Housing affordability stress
(eg. Rent too high): 10%
+ Financial difficulties: 8%

To donate visit nsw.vinnies.org.au/springappeal or phone 131812 9


https://donate.vinnies.org.au/appeals-nsw/spring-appeal-nsw

Where do bequests go and how do they help?

The St Vincent de Paul Society NSW has been
blessed to receive many kind bequests and
each year we acknowledge our benefactors
in our Annual Report. We also present the
“Book of Gratitude” at our Annual Mass,
containing the names of everyone who has
generously left a gift in their estate to the
Society.

These legacies make a direct and significant
contribution to the people we assist.

The Society NSW has over 100 services and
programs across the state which rely on the
generosity of the community to be there when
individuals and families reach out for assistance.

The clinic at the Matthew Talbot Hostel is one such
service to benefit from a bequest.

The late Florence Mary Verga Smith, affectionately
known as Mary, was a generous and accomplished
woman, fondly remembered by our staff, volunteers
and like-minded supporters of the Society. Mary
worked as a pharmacist, which led her to recognise
the importance of dignity to all through a bequest to
the Matthew Talbot Hostel clinic.

The services offered at the clinic are many: GPs,
psychiatry, optometry, podiatry and smoking
cessation clinics. In the past year, 677 people
were supported through the clinic with over 10,000
appointments delivered.

Likewise, the bequest left by Aileen Mary Delaney has
made a positive impact on the rooftop garden at the
Matthew Talbot Hostel, and at Mary’s Place in Ballina.
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The rooftop garden is a welcoming space for people
to relax overlooking the skyline of central Sydney.
Community greening programs run by the Botanic
Gardens of Sydney are offered for people to plant
seeds and connection, while produce from the garden
is used for cooking classes at the neighbouring
Ozanam Learning Centre.

Mary’s Place supports people at risk and
experiencing homelessness with meals, showers,
case management and access to other services on-
site.

The generosity of bequests like Mary’s allows these
services to make an impact every day.

In the past year, bequests have been allocated
from Albury to Yamba supporting our crisis centres,
women’s refuges, local volunteer conferences,
homeless services and vital drop-in hubs

where people can rest and find their way out of
homelessness.

Just as Florence and Aileen have left a bequest, you
can add your name to the list of people committed to
supporting the good works of the St Vincent de Paul
Society NSW through a gift in your Will.

If you would like to know more
about leaving a gift in your Will,
please email our Gifts in Wills team

bequests@vinnies.org for a confidential
conversation.
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Being part of the community

Over 8,300 volunteers make a difference
with the St Vincent de Paul Society NSW
each year.

The vast majority of our volunteers support the
running of our Vinnies Shops, which, in turn, enables
the work of programs and services delivered
throughout the state. Volunteers also give their time
on our Vinnies Vans and in services such as Pete’s
Place in Coffs Harbour.

Pete’s Place is one of three engagement hubs
operated by the Society NSW across the North
Coast, providing meals, clothing, laundry and shower
facilities, case management and much more to
people in the local community. These services act as
a soft-entry point for people seeking assistance and
also work in collaboration with specialist services,
such as Centrelink, Department of Communities and
Housing, Legal Aid and health specialists, to reach
people in need of support in an environment where
they feel safe.

Our engagement hubs receive no government funding
to operate and rely upon the generosity of donors to
deliver day-to-day assistance.

Volunteers play an important role in supporting our
services. Hear from Karin, Kate and Rachel, who are
part of the Pete’s Place community:

“After | retired, | felt that something was missing in
my life. Volunteering at Pete’s Place gives me the
opportunity to meet extraordinary people, make
genuine connections and give a helping hand where
it is needed. All the staff are so kind and always
appreciative. It fills me with joy to be part of this
amazing community.” - Karin

“| started doing a work placement at Pete’s Place for
a TAFE course and loved it so much | decided to stay.
There is so much kindness and compassion it just
warms your heart. The vibe of Pete’s Place makes me
excited to get up and go each day. | am proud to be
a volunteer and hope to continue to be one for many
years ahead.” - Kate

“I have been supported by Pete’s Place when |

was experiencing homelessness, | understand

what it means to have a safe place to go and non-
judgemental support in the most difficult times. Now
that my life is back on track, | want to be able to give
back. My favourite part of volunteering is the people
— every day is different and there are so many new
faces as well as people | have known throughout my
journey.” - Rachel

Pete’s Place supports around 100 people each day,
with 52% of people seeking assistance at risk or
homelessness and 48% presenting in crisis.

Your generosity ensures that our services can
continue making an impact for years to come. Every
donation made to the Society NSW supports our
mission of shaping a more just and compassionate
Australia for all. Services like Pete’s Place are working
on the frontline providing assistance to people in need
— thank you for your support.

To donate visit nsw.vinnies.org.au/springappeal or phone 13 18 12 11
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A simple action makes a huge impact

More than 100,000 people were supported by
St Vincent de Paul Society NSW members over
the last year.

As demand for assistance continues to rise, your support

Barry valued the foundation and support he gained
from his family. The importance of this foundation
inspired him to include a gift to the Society NSW in his
Will to ensure others could have that same support in
times of need.

is needed more than ever to ensure we can continue
lending a hand up to assist people into the future.

Leaving a gift in your Will is a simple action you can
take right now.

Barry Jones understood how impactful including a gift
in his Will could be.

In a full life of 93 years, Barry worked in pathology at
Westmead hospital before returning to travel the world

alongside family. your Will.

DONATION FORM  with your help we can make a difference

Supporter No.

Title First Name Surname

Address

Suburb/Town State Postcode

Tel M

Email

1 1 would like to make a single gift of $
Donations of

OR [ I would like to make a recurring donation of $ per month $2 or more are
OR [ I would like to increase my recurring donation by $ tax deductible
Please debitthiscard: [ |Visa [ |Mastercard | |Amex [ |Diners
Card number Expiry date

Name on card Signature

OR [ Please find enclosed my Cheque/Money Order made payable to ‘St Vincent de Paul
Society NSW’

[ ] Please tick here if you would like information about remembering the St Vincent de Paul Society NSW in your Will
[ ] I'have already left a gift to the St Vincent de Paul Society NSW in my Will

St Vincent de Paul Society NSW collects personal information about you in order to provide you with information and direct
marketing materials in respect of our charitable objectives and fundraising, and, unless you opt out or unsubscribe, may contact
you in the future via any medium. Failure to provide personal information may result in St Vincent de Paul Society NSW being
unable to provide you with certain information and offers. Our Privacy Policy available at vinnies.org.au contains information
about: (i) how we obtain, store and use, plus how you can access and correct, your personal information; (i) how you can lodge
a complaint regarding the handling of your personal information; and (jii) how any complaint will be handled by St Vincent de Paul
Society NSW. You may contact our privacy officer with any queries via email: privacy@vinnies.org.au or telephone: 13 18 12.
Your communication preferences are important to us. Please tick one option:

[ ]1am happy with the level of communications | currently receive L] only email communications (no letters)
D no more communications from St Vincent de Paul Society NSW

OR, if you would like to discuss the level of communications you receive, please call us on 13 18 12.

By leaving a gift, you can make an impact — just like
Barry - to change lives in so many ways.

Your gift could help a family keep a roof over their
heads. It could ensure a mother doesn’t have to
skip meals so her children can eat. It could give a
pensioner the peace of mind to turn the heating on
during winter in order to stay warm.

All these things and more are possible through a gift in

To make a
recurring or single
donation, simply
complete your
details and post to:

St Vincent de Paul Society
PO Box 19
Petersham NSW 2049

On behalf of all

the people who
were assisted by
Vinnies, THANK YOU.

&) St Vincent de Paul Society
% NSW g works

(02) 9568 0262
vinnies@vinnies.org.au
vinnies.org.au

Donation hotline: 13 18 12
ABN: 91 161 127 340

SVA25/MTA25



