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Welcome

Each day we are hearing
stories of the pressure
the cost of living crisis
is placing on people
and families across the
country.

At times we hear about

these issues so often,

it can be numbing,
but we should not let ourselves become
accustomed to the many Australians being
affected right now.

It is for this reason that your support of
the St Vincent de Paul Society NSW is so
valued and appreciated. At a time when
going without or cutting back on spending
has become commonplace, your support
is a welcome boost for all our members,
volunteers and employees to continue
making an impact for people in need.

Close to 100,000 people have been
supported by our members over the past 12
months with one in three people reaching
out for the first time. This demand represents
the strain felt across the community as

well as the pressure on our members and
services to respond. By making the decision
to support the Society, you are helping to
provide people not only with material and
financial support, but something equally as
important: hope.

As you read through these pages, | hope you
see the impact you have been able to make
on the lives of people in need.

Thank you for your generous contribution
which helps make a difference throughout
NSW every day.

i

Yolanda Saiz
Chief Executive Officer
St Vincent de Paul Society NSW
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Words of Gratitude

PEOPLE SUPPORTED BY THE ST VINCENT
DE PAUL SOCIETY HAVE BEEN ABLE TO
REBUILD THEIR LIVES THANKS TO THE
GENEROSITY OF DONORS LIKE YOU.
HERE ARE SOME WORDS OF GRATITUDE
FOR THE SUPPORT THEY’VE RECEIVED

The increasing
need for assistance

IN TOUGH TIMES OUR MEMBERS
ARE THERE TO LEND A HELPING
HAND TO PEOPLE IN NEED.

With continued cost of living
pressures taking a toll on communities
throughout the state, the St Vincent
de Paul Society NSW has been able
to respond over the past year thanks
to the goodwill of donors who make
our mission of ‘a more just and
compassionate society’ into a

lived reality.

" The support from [Vinnies]
has been out of this world.
| feel forever indebted. — Max

[ 'am o happy | found [Vinnies] —

[ love ooming_ here and hoaoling_ 99,900 people assisted
i the vieht divect V. by our members with food,
1) 4 g el = Veiods clothing, household bills and
other support
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4 in 3 people seeking
support with food

Close to half

experiencing housing stress

1in 3 people retying
upon the inadequate rate
of Johseeker in a cost of
living crisis

Learn more about the
impact of our members
and make a difference
in your own community
by joining at:
mavs.vinnies.org.au




Caring for people
under pressure

JASON HAS DEDICATED HIS LIFE TO CARING.

Having worked for a range of support services
throughout his professional life, including at the
Matthew Talbot Hostel, this instinct has extended
to his family.

Taking on the responsibility of acting as the
primary carer for his ailing wife and teenage
children, who live with complex needs, for more
than a decade, Jason has received the support
he’s needed in times of crisis from a reliable
source of care: Vinnies.

“Vinnies have been really consistent. They’re
always the ones we felt comfortable with and so
| do feel grateful,” explains Jason.

“It’s made life just that little bit easier.”

Vinnies has been able to assist Jason and his
family in a range of ways, including shoes for his
daughter, energy bills and medication.

Tragically, the greatest cause of stress for his
family is food insecurity.

With one in five people reportedly going without
meals in the past year' and food prices rising by
17% since the start of the pandemic?, the strain
placed on households for the most basic of
needs has been debilitating as people try to stay
upbeat in the face of circumstances that break
them down.

“Before this crisis, we were pretty much living
hand to mouth, from one week to the next.”

“So, when the cost of everything started going
up, we had no buffer. | just had to do whatever
| could to make sure my kids had something to
eat. As a parent, that’s your first priority.

“| tried absolutely everything. | took
superannuation out. | cut back on everything

| possibly could. Sometimes I'd skip meals so
the kids could eat. I'd sit up each night trying to
work out how | could make our money stretch a
little further.”

Jason is not alone in this stress.
Close to 100,000 people have been supported

by St Vincent de Paul Society NSW members
during the last financial year.

T https://reports.foodbank.org.au/foodbank-hunger-report-2023/

2 http://www.abc.net.au/news/2024-06-30/emerson-supermarket-
review-unlikely-lower-prices/104031280
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Four in five have sought assistance due to a
shortage of food.

Ongoing cost of living pressures have also seen

one in three people turn to our members for the
first time and close to half citing housing stress

as a cause of hardship.

“I'm just trying to figure out how to logistically
get through, but it is impossible.”

The terror felt by Jason of not knowing how
to support his family is tragically not a unique
phenomenon in a country of abundance.

Sandra has worked as a case worker with
Vinnies for many years and recognises Jason’s

circumstances as an all too common occurrence.

“There’s been a significant increase in the
number of people reaching out for food

assistance over the last six months,” says Sandra.

This increase in assistance has coincided with
growing housing insecurity, rising energy bills
and soaring grocery prices.

Sandra views the support provided by Vinnies
more holistically than a food voucher.

“We’re trying to provide a service that
encapsulates everything at once so that people
know they’re cared about, that we do care.”

This mentality is at the heart of what Vinnies
aspires to do every day in communities
throughout the state.

When people are in times of hardship, they can
know Vinnies is there.

If people are made to feel alone, they can turn to
Vinnies to hear them.

In the darkest of moments, Vinnies will be a light
that offers hope and care.

“It felt embarrassing for me to seek charity
assistance. But the Vinnies guys made it so easy.
There was no judgement whatsoever. They just
made me feel comfortable and cared for,”

says Jason.

k% %k

As households across the state continue to

feel the strain of the rising cost of living, your
support can play an invaluable role in easing the
pressure faced by people like Jason. Through

a generous contribution to the St Vincent de
Paul Society NSW, you can make a

meaningful difference that delivers

support with food, clothing,

household bills, advocacy and

much more.

If you haven’t already donated to our Spring Appeal, please make a gift now to
support people like Jason in their time of need. Donate online at vinnies.org.

au/nswspringappeal, use the form on the back of this magazine, call 13 18 12 or
scan the QR code.

To donate visit vinnies.org.au/nswspringappeal or phone 1318 12
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Reaching
out to rough
sleepers

As the most visible and stereotypical form
present in communities large and small, the St
Vincent de Paul Society NSW is playing an active
role to address the crisis through a program
aimed at getting rough sleepers off the streets
and into secure housing.

“It’s a very human approach to helping people,
getting down to the bare bones of ‘this person’s
sleeping there, we know they’re sleeping there, let’s

not wait for them to come to us’,” explains Anthony
Te Rangi, Assertive Outreach Team Leader.

This approach is at the heart of the Newcastle
Assertive Outreach team, a partnership between
Hunter New England Health, Homes NSW and
the Society’s Matthew Talbot Homeless Service.

“We do patrols every morning, so if there is

someone that’s sleeping rough and we see them
on our travels, we will engage with them and see
what supports we can offer them,” says Anthony.

“A lot of the work that we do is also responding
to referrals that come from other organisations
in the housing sector... or from members of

the community.

“One of the things that | really like about the
assertive outreach model is that we’re able to
meet people in the community where they are

to help them do the things that they need to do.”

Newcastle Assertive Outreach has helped 270
people gain a housing tenancy since the start of
the decade, resulting in a sustained tenancy rate
over 80% due to the housing first approach.
With the latest NSW Statewide Street Count
revealing 2,037 people sleeping rough across
the state - increasing by 26% over the past 12
months - services like the Newcastle Assertive
Outreach team are transforming lives -

as people like Joel can attest.

* %k

By his own admission, Joel has travelled “a bit
of a rough road in life.”

Couch surfing for a time before sleeping rough
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for several weeks, Joel had little more than one
pair of clothes when the Newcastle Assertive
Outreach offered a way out of the anxiety and
stress of homelessness.

“They put me straight into a motel, gave me food
vouchers, helped me get clothes - just to know
you’ve got a roof over your head, and you won’t
be in that same situation again - it was a big
relief,” says Joel.

Staying in temporary accommodation at the
Matthew Talbot Homeless Service while being
supported by the case management team in
pursuit of longer-term housing, the road from
sleeping rough to having a place of his own
culminated in securing a unit he now calls his
home.

“When | got the unit, it was unfurnished and
[Vinnies] helped me get everything in there;
I’'ve got a new bed, washing machine, fridge,
vacuum cleaner, microwave, kettle - everything!

3 %k %k

With a foundation of secure housing in place,
Joel is making strides in other aspects of his life.

He’s regained his driver licence, purchased a
car and even reconnected with his father after
years apart.

“When | made the decision to really change my
life - get my life on track and wanting to
live life - there was a lot of steps | had to take.

“Without Vinnies supporting me, | don’t know
where I'd be today.”

Vinnies giving Joel a hand up was VINNIES

only possible thanks to the support
of our wonderful donors.

REBUILDS




Social housing

offers Mick
Much more
than a home

“IT’S A REALLY GOOD PLACE TO LIVE AND
| FEEL VERY SECURE HERE.”

Twenty minutes down the road from the CBD

of Newcastle sits Cardiff. The St Vincent de

Paul Society NSW'’s presence in the community
includes a Return and Earn Depot, retail
distribution centre and a social housing complex
that has changed the lives of many tenants who
call it home.

Mick is just one of those lives positively impacted
by social housing.

Living in nearby Charlestown prior to the on-set
of COVID, Mick’s health took a turn for the worse.

Drawing down on his superannuation to keep
a roof over his head, he turned to the Society’s
Matthew Talbot Homelessness Service, where
he was offered a three-month stay at the
on-site accommodation.

Three weeks later, Mick received the breakthrough
he was after when a home at the Society’s social
housing complex in Cardiff became available for
him and his son.

“It was a big ‘wow’ factor when we walked in.
It’s a brand new two-bedroom apartment with an
open plan kitchen and living area,” recalls Mick.

“It blew me away, it was just fantastic!”

This connection between Matthew Talbot
Newcastle and the Cardiff social housing
demonstrates the difference the Society is able
to make according to Mark Weber, who manages
the tailored support offered as part of the
Society’s Social and Affordable Housing Fund
(SAHF) properties.

“Vinnies, as a whole, is quite a big organisation
and, as such, we have access to a lot of different
services within the one organisation,”

explains Mark.

“Matthew Talbot being another arm of Vinnies and
then contacting us - we let them know that we’ve
got properties here.”

”\

The SAHF model, delivered in partnership with
the NSW Government, combines housing with
wraparound support to help tenants maintain and
sustain tenancies.

Support is tailored to the specific needs of tenants
as part of a Housing First approach, while the

location of the housing is close to public transport
and services to connect people to the community.

“| think this illustrates the way that the system can
work when it works properly,” says Mark.

The Society has advocated for greater
investment in social housing over many
years to meet the demand of the nearly
57,000 applicants currently on the waiting
list in NSW.

With social housing making up just 3.8%
of all housing nationally and 4.5% in
NSW, the State Government has acted by
investing $5.1 billion in the recent budget
to deliver 8,400 new or redeveloped
homes over the next four years.

Additionally, $1 billion has also been
included in the budget for maintenance
repairs to 33,500 existing social homes.

This type of investment will ensure people like
Mick have the security of a place to call home and
can plan for a brighter future.

“In this day and age, where rents are through the
roof, it’s affordable housing. It’'s a community, it’s
everything that you want in a place to
live,” says Mick.

VINNIES

RESTORES

Vinnies can only continue helping
people like Mick with the support
of our generous donors.”

To donate visit vinnies.org.au/nswspringappeal or phone 1318 12



Homelessness
eads to lower
ife expectancy

As part of an investigative series produced by

Guardian Australian, the average age of death for
people experiencing homelessness in Australia is 44.5
years compared with the general population (77).

The shocking statistics featured data from
patients supported by the specialist health
clinic at the Matthew Talbot Hostel. Research
published by Dr Olav Nielssen, who works as

a psychiatrist at the clinic, found that of the
approximately 4,000 people supported by
psychiatric clinics over the course of a decade,

the average age of death for people
experiencing homelessness was less than
56 years.

Concerningly, the average age of death for
people diagnosed with schizophrenia was
52 years.

Julie Smith, Matthew Talbot Clinic Manager,
told Guardian Australia, “I remain shocked
at the amount of people with serious
illness, particularly serious mental illness,
who remain on the streets, that it’s so
difficult to get housing and healthcare for
these people.”

Thanks to generous donations like yours,

the Matthew Talbot Clinic is able to provide
specialist treatment every day to men who
don’t fit into the traditional healthcare system.

The service assists close to 600 men each
year through more than 10,000
appointments offering services such
as dispensing medication, treatment
from nurses, vaccinations and
referrals to other services.

A Hopeful Housing Outcome

“IT°S NOT EASY. IT’S VERY HARD.”

We recently featured the story of Luke and his
elderly father, Colin, as part of our Vinnies
Winter Appeal.

We’'re delighted to share some great news about
how they have been doing since being supported
by Vinnies.

Luke and his dad were experiencing homelessness
for two years when his previous tenancy ended,
resulting in a draining cycle of rental rejections.
Carrying more than anyone should have to bear
without the stability of a home, Luke took on the
responsibility of caring for his father while also
holding down a full-time job.

“I've got to do just about 95% of all the basic
things that someone would need to do or get done
with [my father] being on disability,” said Luke.

“It’s a matter of I've got to do it or nothing’s
going to happen.”

Thankfully, the support of Vinnies members
intervened in Luke’s time of need.

Vinnies paid for Luke to stay at a motel and
helped admit Colin to hospital for treatment
while advocating for the father and son to gain
secure housing.

&) St Vincent de Paul Society
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Luke and Colin now have a two-bedroom unit to
call their own, complete with case management
to address their needs. It also means that Luke
will be reunited with his beloved dog, who he
was forced to surrender while homeless.

Stories like this demonstrate the

impact Vinnies can make every day -
this impact is possible thanks to the
generosity of donors like you who make
a big difference.

VINNIES
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Return and
500 million

Vinnies Return and Earn depots across NSW
have achieved milestone numbers with a massive
half a billion containers processed over the six
years that the scheme has been in operation

New facilities in Griffith and Maitland, which
opened to the public this year, have increased
the total capacity of the container deposit sites
operated by Vinnies around NSW.

“Our Vinnies Return and Earn depots have
delivered exceptional results in diverting waste
that could otherwise end up in landfill, as well
as supporting local communities through the
10 cent container refunds,” says Phil Coyte,
Executive Director of Commercial Enterprise,
Retail, and Fundraising.

A convenient drive-through service with the
ability to process up to 100 containers a minute
without sorting plastics from glass makes it easy
for customers using the bulk processing facilities,
including local businesses, sporting teams and
schools who are bringing in large volumes of
recyclable items.

With most of the Vinnies Return and Earn sites
situated outside of Sydney, residents of regional
NSW are able to make use of the container
deposit scheme.

In Maitland, the new facility in Rutherford has
been welcomed by locals looking to receive
refunds on their recyclables as well as community
groups looking for charitable ways to fundraise.
Members of the Maitland Sunrise Rotary Club
have been using the conveniently located

Return and Earn depot every week with bags of
containers collected from the Bowling Club and
Golf Club each Friday. The Rotary Club’s can and
bottle recycling program has raised over $10,000
since it was established one year ago, with
proceeds donated to Landcare or funding other
environmental or community projects.

At Binya Public School near Griffith, the P&C
have been collecting up to 3,000 containers

to be recycled each week with young students
pitching in by packing containers into bags to be
transported to the depot. The funds raised are
providing additional resources for children at the
school ranging from staffing, books and other
essential learning items.

—arn hits
Milestone

As a return point operator, Vinnies receives
a handling fee for every container processed
through its facilities. Around the state, 523
million containers have passed through our
facilities since the first depot in Shoalhaven
began operation in 2018—that’s the
equivalent of over 31 million kgs of
material diverted from landfill and
nearly 63 million kgs of CO2
emissions saved.

VINNIES
RESTORES

Find your nearest
Return and Earn depot

and start making an
impact of your own:
scanning the QR code:
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The life cycle of a donation

DID YOU KNOW THAT FOR EVERY ONE
HARVEY NORMAN STORE IN NSW, THERE
ARE FOUR VINNIES SHOPS!

Vinnies aims to become the best op shop
network in Australia. Our stores can be found all
over the state - from Broken Hill to Brookvale
and Wollongong to Wauchope.

In the past year, more than 4 million customers
purchased over 10 million items in our shops,
including 3 million pieces of clothing.

You donate clean
pre-loved clothing
to Vinnies

[tems are placed for sale
or are sent away for
further processing

v
Staff sort through A distribution
your donation centre recieves

and sorts items

Stock fit for resale is
categorised and stored

To encourage quality donations and make the
donation process more transparent for our
customers, this infographic documents the
journey a donated garment will go through on
its way to being resold at Vinnies shops around
the state.

We value all the donations we receive
at Vinnies Shops as the money from
sales funds our good works. When
donating to Vinnies, keep this in mind -
“If you’d give it to a mate, it’s good to
donate!”

Once stock arrives in shops,
it goes onto the shelves for sale

IR~ Do)
B & . _________ NP/

Shops order additional stock
from the distribution centre

Money raised in shops
funds our services
and programs in the
community

A second life for used cooking oll

From our network of Vinnies Shops, giving a
second life to clothing, and Container Deposit
Scheme sites, helping to reduce waste ending

up in landfill, the Society has always sought to
innovate and make a positive impact on the planet.

Our latest initiative in this space is VUCOR:
Vinnies Used Cooking Qil Recycling.

Launched in the past financial year through a
partnership with long-standing oil recycling
provider Scanline, the VUCOR scheme sees
hospitality venues opt in to a professional oil
collection service operated by Scanline, who
in turn gain new customers and increase the
volume of oil they can collect and recycle.
Vinnies receives a charitable rebate, paid for
by Scanline, for each litre of oil collected which
is recycled, processed and converted into
renewable fuel and animal stock feed in NSW
to the benefit of the environment.

&) St Vincent de Paul Society
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“We’ve found that many restaurant owners are
interested in a cooking oil recycling scheme that
also supports good causes in their community,”
said Phil Coyte, Executive Director of
Commercial Enterprise, Retail, and Fundraising
at St Vincent de Paul Society NSW.

Sustainability scheme like VUCOR
play an important role in enabling
the programs and support services
delivered by the St Vincent de Paul
Society NSW throughout the state.

VINNIES

REBUILDS




A gift to alleviate hardship

PETER GUY HAS DEVOTED HIS LIFE TO
CARING FOR THOSE IN NEED.

Professionally, he pursued a career as a nurse.
Personally, he provided constant care to his wife
in the years before her passing. And for years

to come, he will be supporting people facing
hardship through a gift in his Will that

will support the work of the St Vincent de

Paul Society.

“| support the Matthew Talbot Hostel because
of the serious problem in NSW with
homelessness,” explains Peter.

“I have left a gift in my Will to help the
Matthew Talbot continue its amazing,
unique work to provide shelter, hope,
and the feeling that some people do
care and treat them with love.”

Our Matthew Talbot Hostel assists hundreds
of men each year with crisis accommodation,
regular meals, clothing, access to specialist
healthcare and much more. The generosity of
donors leaving a gift in their Will allows the
service to assist more people to rebuild

their lives.

Peter’s involvement with the St Vincent de
Paul Society began upon his retirement where
he sought to devote his time as a member to
helping people experiencing disadvantage.

It was through this role that Peter was able to
put his gifts of kindness and compassion, gained
during his time as a nurse, into practice by
visiting people in their homes, listening to their
troubles and empathising with their needs.

In his capacity as a member, Peter also saw

the work performed at the Matthew Talbot
Hostel first hand and the impact the service was
able to have in the lives of men in the grips of
homelessness and hardship.

“l saw amazing changes in men who learnt to
cook, learn living skills and even become eligible
for government housing.”

The latest NSW Statewide Street Count revealed
the number of rough sleepers increased by 26%

over the past year to more than 2,000 statewide.
For the 280 people sleeping rough in the City of
Sydney, the support provided by services such
as the Matthew Talbot Hostel is invaluable in
restoring hope and dignity in times of need.

“l hope that my gift in my Will will help the
Hostel continue, to help ease its financial needs
to operate, and hopefully one day to expand.”

* kK

Peter’s decision to include a gift in his Will to
the St Vincent de Paul Society NSW will ensure
that our services can continue assisting people
experiencing and at risk of homelessness.

“l would advise people who would think of
remembering Vinnies in their
Wills - Vinnies needs financial
help to continue helping the poor, VINNIES
the needy, and the homeless in a
practical way.”

RESTORES

To leave a legacy like Peter, contact our Gifts in Wills & Estates Manager, Cherie McKenna.
Phone: (02) 8622 0387 or Email: cherie.mckenna@vinnies.org.au
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A space for
connection
and culture

Artists featured in the exhibition developed
their work at the OLC First Nations Hub, a space
for people to connect, create and share in the
longest living culture together.

“It’'s a good place where they can feel really
good about themselves... showcase what they’ve
created and tell a bit of their story - where
they’ve come from and their journey to where
they are now - as artists and First Nations
people,” explains Merindah Hardy, who runs
weekly art classes as part of the First

Nations Hub.

Programs such as the First Nations

The exhibition included a range of canvases and Hub are part of the Society’s
emu eggs for sale - with all funds going to artists =~ commitment to inclusion and

- along with a live painting from one of the artists = delivering actions in accordance
. with our Reconciliation Action Plan.

supported by the First Nations Hub.

WITH YOUR HELP WE CAN MAKE A DIFFERENCE & occr o,

Title First Name Surname
Address
Suburb/Town State Postcode
Tel M Email
O 1would like to make a recurring donation of $ per month
DONATIONS OF
OR [ 1 would like to increase my recurring donation by $ $2 OR MORE ARE
TAX DEDUCTIBLE

OR [ 1 would like to make a single gift of $

Please debit the amount indicated to my credit card: [ MasterCard  [visa [amex [ Diners

CadNumber 1+ 1 v L1 0 1 L1141 11

Card Holder's Name Expiry Date

Signature Date

OR [ Please find enclosed my Cheque/Money Order made payable to ‘St Vincent de Paul Society NSW’

1 Please tick here if you would like information about remembering the St Vincent de Paul Society NSW in your Will

L] 1 have already left a gift to the St Vincent de Paul Society NSW in my Wil

All communications are treated in the strictest confidence. The St Vincent de Paul Society NSW follows the Australian

Privacy Principles. If you do not wish your details to be used for future fundraising activities please tick this box. [] SVS24/MTS24

(@
To make a recurring or single

donation, simply complete
your details and post to:

St Vincent de Paul Society
PO Box 19
Petersham NSW 2049

(02) 9568 0262
vinnies@vinnies.org.au
vinnies.org.au

Donation hotline: 13 18 12
ABN: 91 161 127 340

ON BEHALF OF ALL THE
PEOPLE WHO WERE
ASSISTED BY VINNIES...

THANK YOU.

St Vincent de Paul Society

god works




