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Empowering people,
The difference we make L . . - transforming lives
Vinnies Mental Health Service works J _For more information visit
close[y with each consumer, providing vinnies.link/mentalhealthservice
personalised one-on-one support.

Who do we support? Contact us

We support adults aged 18 and above who may be: P 08 9374 3200 E reception.vmh@svdpwa.org.au
Vv’ Experiencing persistent and enduring mental For After Hours support contact:
health challenges Mental Health Emergency Response Line (MHERL)
V' At risk of homelessness on 1300 555 788
Vv’ Struggling with other complex challenges Lifeline WA on 131 114
V' Disconnected from family or their local community Parking is available on site at the Village, with parking also
V' Impacted by trauma, violence or disadvantage. available at the Community Shared Houses.

= To make a referral contact vmh.referrals @ svdpwa.org.au
11—
www.vinnies.org.au/wa
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Follow us on social media

ﬂ m u o @vinniesWA

N\ St Vincent de Paul Society
% (R g, works

Acknowledgement of Country

We acknowledge Aboriginal and Torres Strait Islander peoples, as the
Traditional Custodians of this land, with deep respect. May Elders, past
and present, be blessed and honoured. May we join together and build a
future based on compassion, justice, hope, faith, and reconciliation.

To respect the privacy of the people we assist, some of the names and V' n n ' es
images may have been changed. goo wWovks
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About Vinnies
Mental Health Service

Vinnies Mental Health Service provides personalised
support that empowers people to make informed
choices and take positive steps on their recovery
journey.

At the heart of the service is The Village, a welcoming
28-unit community offering support 24 hours a

day in an environment that promotes recovery,
independence and connection.

For people requiring less intensive support, our
Community Shared Houses offer a pathway towards
greater independence in number of locations close to
the Village.

While there is no set timeframe for support, we

focus on empowering people to achieve greater
independence so they can move into the next chapter
of their lives at their own pace.

Our approach

We believe every person'’s journey is different.
That's why our approach is grounded in trauma-
informed care that is provided in an environment
where each consumer feels safe, valued and
respected.

Referrals are made through mental health
professionals, with each consumer supported in a
setting that is best suited to their needs. With the
right support, stability and encouragement, we
believe everyone has the opportunity to build a
fulfilling and meaningful life.

This includes connections to community mental health
teams, GPs, allied support services and NDIS providers.

By working together, we help each consumer build
the foundations for greater independence, stronger
community connections and a brighter future.

Our team

Guided by a strengths-based approach, our
compassionate and dedicated team create a safe,
welcoming and non-judgemental environment where
each consumer is treated with dignity and respect.

Through personalised one-on-one support, our staff
work to build trust, strengthen confidence and empower
consumers to achieve their goals.

We understand that navigating mental health and
support systems can be overwhelming, which is why our
staff are there to provide practical and tailored support
built on connection and encouragement.

Our partnerships

Strong partnerships are central to our approach.
We collaborate with a wide range of community

organisations and services to ensure consumers can
access the support they need, both within and beyond
our accommodation services.

How we help

We strive to provide a secure, welcoming

and supportive place for people to rebuild
their sense of confidence, stability and
independence.

Our consumers enter into an Accommodation
Agreement and contribute towards the cost of

their stay through charges and fees based on their
individual income and level of support.
Contributions vary across services and help ensure
consumers have access to a comfortable, supportive
and community-focused environment.

This includes access to:

V' A furnished private room with an ensuite
Vv Nutritious home-cooked meals

v Recovery-focused case management and
personalised support

Vv Support to access medical care, mental
health services and other community
resources

Vv Assistance with everyday living skills such
as cleaning, laundry and shopping

v Comfortable communal living spaces that
foster connection

v Group activities, wellbeing programs
and monthly social events to encourage
participation and connection.




